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Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list,  

or you would like to stop receiving supportive  

bereavement calls, please contact us at: 

BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

 

 

September 2017 
 

Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

NEW LOCATION FOR SOME 
SUPPORT GROUPS -  SEE PAGE 
THREE (3) FOR DETAILS 
 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

We Remember Them... 
By Jolene Currie, MDiv, Director of Bereavement 

 The seasons are beginning to change again, cooler mornings, it is getting 

darker earlier in the evenings. Back to school sales trigger an array of 

emotions, great joy in the parents, sorrow and grief for the children. This grief 

is very real, the anticipation of a new school, new teacher, having to make 

new friends, the need to study something new and challenging. The children 

wonder how they are going to survive, how they will make it through.  Grief 

after a loss of a loved one can be like this. “How am I ever going to make it 

through?”  These “small” grief times could be looked at as training for future 

times when the burdens of grief are much more significant and challenging.  

 There will be many challenging events to face over the years; new things 

that must be encountered without that person in your life and you wonder 

what it will look like, how it will feel to navigate the next season without that 

person by your side, without that individual in the family.  

 As you approach another season in your grief journey, I hope that you 

will remember to nourish yourself and open your eyes and heart to the 

opportunities for growth that surround us. Let the light shine in, feel the 

coolness, get outside and enjoy the crisp fresh air. Breathe again! Look for the 

late flowers, the harvest of fresh fruits and vegetables – allow yourself to 

enjoy life’s beauty.  

 I would like to share a favorite poem of mine, in hope that it will bring 

you comfort and strength as you walk your own path in your grief journey. 
 

In the rising of the sun and in its going down,  

we remember them. 
 

In the blowing of the wind and in the chill of winter,  

we remember them. 
 

In the opening of buds and in the rebirth of spring,  

we remember them. 
 

In the blueness of the sky and in the warmth of summer,  

we remember them. 
 

In the rustling of leaves and the beauty of autumn,  

we remember them. 
 

In the beginning of the year and when it ends,  

we remember them. 
 

When we are weary and in need of strength,  

we remember them. 
 

When we are lost and sick at heart,  

we remember them. 
 

When we have joys we yearn to share,  

we remember them. 
 

So long as we live, they too shall live, for they are now a part of us, 

as we remember them.         Author unknown 



 

 

 People have expectations of you and you have 

expectations of yourself. Trying to meet these 

expectations is simply unfair to you and to your grief 

process. I know you miss yourself too, that person 

you were before your loved one died. That person 

was happy and fun, knew what they were doing and 

had confidence. The person you are now is not that 

person and you will never be that person again, for 

you are forever changed by that person who lived and 

died in your world. That is not to say you will never 

have fun again, never laugh, never be carefree, you 

will have those things, but first you have to do your 

grief work. 

 An important thing to do as you grieve is to let go 

of expectations. Expectations of others - they don’t 

always know what to do or say. Expectations of 

yourself - you are not the same person and will not 

react the same way to any given situation. How you 

deal with your social life is one of these expectations. 

If it was your spouse that died, you are no longer part 

Ask the Counselor 
by Laurie Johnston Stickney, Bereavement Counselor 

of a couple and that can feel quite awkward in social 

situations. But any loss will leave you in a fog – 

there, but not connected; in a room full of people but 

feeling so desperately alone. People, even close 

friends, don’t always understand, so it is important 

for you to let them be a part of your grief. Tell them 

how it feels and what is going on with you. If they 

are not that kind of friend, just offer an apology or 

make an excuse. If they want to explore further they 

will, many will not. 

 What is most important is for you to do what you 

need to do on YOUR healing journey. Sometimes 

going out and socializing can be a good escape from 

those four walls. The first few times may be 

awkward and you may not be able to stay long, but it 

can be important to at least try. Many people feel 

guilty for having fun or even laughing. When you 

are ready to let that guilt go, you will. Although 

some people have different expectations for you in 

all areas of your life, it is important to know that you 

are changing, and these expectations are going to 

have to change too. People are resistant to change so 

use the best tool in your tool box: communication. New Hospice  

Volunteer Training 

 Have you been thinking about volunteering for 

Niagara Hospice? Do you know someone else 

wanting to do something meaningful in their free 

time? Niagara Hospice relies on volunteers for 

many things - from visiting with patients to helping 

with mailings in the office, or with special events-

we need lots of help! 
 

The next volunteer training will be held in 

Lockport at 5-9:00pm 

September 25 & 26  
Call 280-0748 for details and an application. One 

of our Volunteer Coordinators will be happy to 

speak with you. You can also inquire online at 

www.NiagaraHospice.org or send an e-mail to:  

VolunteerServices@NiagaraHospice.org. 

I have always been a very social person, but I just don’t feel like it these days. What do I do about people 

who expect me to be the same old fun-loving person I used to be? 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 
 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men 

and women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one 

in the last one to three months. You will learn about 

the process of grief, common grief responses, and 

helpful suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, September 6       Newly Bereaved Workshop  5:30 - 7:00pm  North Tonawanda* 

Friday, September 8        Newly Bereaved Workshop  1:30 - 3:00pm    Lockport 

 

Tuesday, September 12       Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, September 14       Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda* 
 

Tuesday, September 19       Growing Through Grief   5:30 - 6:30 pm   Lockport   

Thursday, September 21       Growing Through Grief   6:00 - 7:00pm* North Tonawanda* 
 

Wednesdays, September 6 & 20     Loss of Spouse      1:30 - 2:30pm   North Tonawanda* 

Wednesdays, September 13 & 27     Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location  

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

NEW!  ***North Tonawanda Location 
North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

The Niagara Hospice Speakers Bureau is available to 

groups, businesses and employers to provide educa-

tion to the community about when hospice care is  

appropriate, what it is, and what it is NOT.  

Help bust the myths of hospice care 

If you belong to a service group, faith community or 

other organization that accepts educational presenta-

tions, please call our Speakers Bureau line at  

716-280-0742 with contact information, and help bust 

the myths of hospice care - and help your 

neighbors in your community. Or, scan  this 

code to make an on-line request for a  

presentation. 

How will I know? 
Don’t wait. Ask us. 

716-HOSPICE 

***Note New Location*** 
 

The location of the Niagara Falls Support 

Groups has moved to the North Tonawanda       

Library. Address, Dates and Times are  

listed above. 

Fall has arrived. Behold the changing 

leaves, and enjoy the crisp breeze. Let your 

eyes take in the bursts of color. Transfor-

mation is afoot and hope is in the air. 
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