
 

November 2015 
IN THIS ISSUE 

 
Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 

Brought to you by the  
Bereavement Department 
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Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of 
their loved one. Our goal is to be 
there for those who are left behind 
as they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope weekend summer 

camp for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 
 Bridges monthly newsletter 
 
 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

   Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  
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Return Service Requested 

 Here it comes again — the Holiday Army — in its annual march 
against us. Some of its generals are called "Thanksgiving," 
"Christmas," "Hanukah," "New Year’s Eve" and "New Year’s Day." 
They are no respecters of the heartbroken and emotionally wounded, 
and their troops are merciless. They take no prisoners! They demand 
that we participate in their joy and nostalgia or they will mow us 
down with their militant tanks of holiday spirit.  
 Sometimes they declare their war on us openly — without shame 
or remorse. Sometimes, they wait for us in ambush. Their intelligence 
operators have been working diligently all year, waiting for the 
Thanksgiving Day (or sometimes Halloween!) trumpet signal to 
begin their attack. They just don’t seem satisfied to have their 
celebrations and parties and dinners and festivities unless they can 
recruit ALL of us into their ranks.  
 Actually, we wish them well. All we really want is for them to 
leave us alone and let us mourn in peace and quiet. We prefer our 
“Silent Nights” to their “Deck the Halls” and “Jingle Bells.” We 
don’t intentionally spoil their fun, it’s just that our pain makes them 
uncomfortable. They’ve been conditioned to believe that “The 
Holiday Season” should have no blemish of suffering or lack of 
frivolity. We must not only bandage our wounds while in their 
presence, but cover them with taffeta and sequins besides. They are 
convinced that all we need is to “put on a happy face” and all our 
sorrows will magically evaporate.  
 In their mad pursuit of happiness, they shoot us with the bullets of 
shopping, piped-in music, special holiday foods and fragrances, gift 
wrapping, decorations (especially the angels!), joyous children with 
happy smiles, cards, invitations, parties and gift exchanges. Any other 
time of the year, snow is considered a nuisance to shovel and plow 
through. At the holiday season, though, it is touted as romantic and is 
linked to sleighs and starry nights in front of fireplaces, snuggled 
close to those we love.  
 The most devastating bombs they drop into our lives are the 
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4675 Sunset Drive 
Lockport, NY 14094-1231 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 
Lockport, NY 14094 

N. Tonawanda Temporary Location: 

Northgate Health Care Facility 
7264 Nash Road 
North Tonawanda, NY 14120 

Please clip and mail this form to: 
 

Niagara Hospice Bereavement Services 
4675 Sunset Dr.  •  Lockport, NY 14094 

 
Or, call us at 716-280-0777 with your suggestions. 

 

Please help us better serve you… 
 

What other kinds of bereavement programs, 
groups, or educational opportunities would 
you like to see offered? 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday              Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 
serious illness… 
Do you belong to a service group, faith community 
or other organization that would benefit from an 
educational Niagara Hospice presentation?  Please 
call our Speakers Bureau line at 716-280-0742 with 
contact information, and help advocate for hospice 
services in Niagara County.  

If you would like to be removed from our mailing list,  
or you would like to stop receiving supportive  

bereavement calls, please contact us at: 
BereavementServices@niagarahospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) 
has developed a family caregiver survey that helps  
assess patient and family experiences with hospice 
care. All hospice providers are required to participate 
in this national survey. Niagara Hospice has selected 
DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver 
for their loved one receive the survey by mail. 
Niagara Hospice encourages those family members to 
complete and return the survey as soon as possible. 
You may also receive a follow-up phone call if the 
survey is not received within a specific amount of 
time. We truly appreciate your taking the time to help 
us assess our services. 

The Holiday Army  
by Andrea Gambill 

 

Reprinted with permission 



 

 
Bereavement Support Groups &  

Educational Workshops 

images of reunion — times of greeting and hugging 
folks who are much loved and sometimes not often 
seen for awhile. They may only be separated by 
geography; our absent loved ones cannot cross the 
chasm of loss that looms before our tear-filled eyes. 
They remind us of things we should be thankful for 
(and we are more thankful for many of those things 
than they can ever imagine). They prod us with their 
spears of delightful togetherness, never realizing that 
what they celebrate is what we cannot now enjoy.  
 We would not dream of attacking them in these 
battles for holiday survival. With our noses pressed 
against the glass that divides us, we actually long to 
be able to be part of their happiness. We remember 
the times we joined in their fun and we, too, were 
part of their army of nostalgia and joy.  
 Our broken hearts and bleeding wounds do not 
excuse us from being gracious, however. While grief 
does not give us permission to be rude and selfish, 
and we take no overt action against their aggression, 
we are not without defenses in these battles. We can 
shield ourselves with the armor of dignity with kind 
but direct and simple explanations: “We understand 
your need for celebration, but this year we prefer 
quiet and private reflection and meditation.” “Right 
now it’s hard for us to function in large groups and 
to appreciate laughter and high spirits.” “Our energy 
is so limited; we’d appreciate some quiet one-on-one 
time with you in a more spiritual atmosphere.”  
 We can gently remind them of how important it 
is for us to remember those we love who are gone. 
These are statements that clarify our position without 
judging or criticizing them for theirs. In kind and 
non-threatening ways, we need to tell them what’s 
good for us, because they won’t think of it on their 
own, and they can use the education.  
 We also can exercise the muscles of our sense of 
humor. It will take some effort on our part, but so 
does anything that is worthwhile and good for us. 
We can teach ourselves not to fall into the trap of 
thinking that our grief makes us the center of the 
universe. We can limit our demands that others treat 
us in “special” and “deferential” ways because of 
our pain. We can cut them a little slack and 
remember that once upon a time, we were just like 
they are now. It’s good and healthy for us to review 

(The Holiday Army continued from page 1) 

Bereavement Coffee Hour 
Join us for coffee and friendship to socialize with others 
who have experienced loss. Coffee Hours are open to men 
and women of all ages at no charge. 
 

Growing through Grief 
A peer support group for adults grieving the loss of a 
loved one. Growing through Grief is open to men and 
women of all ages at no charge. 
 

Newly Bereaved Workshop 
This educational workshop is for those who have lost a 
loved one in the last one to three months. You will learn 
about the process of grief, common grief responses, and 
helpful suggestions for navigating this journey.  
 

Mindful Grieving Seminar 
Understanding how to live and relax into a quiet mind can 
bring one back to what is important and helpful to healing. 
Join us and get some tips on how to travel this very per-
sonal journey with calm and peace. This seminar is held bi-
monthly. 
 

Individual counseling is also available. Call  
(716) 280-0777 to register for workshops and groups,  
or for information. 

N. Tonawanda Temporary Location: 
Northgate Health Care Facility 
7264 Nash Road 

DATE       Support Group/Workshop    TIME    LOCATION 
 
Wednesday, Nov. 4  Bereavement Coffee Hour    10:30 - 11:30 am    Lockport 
 

Tuesday, Nov. 10   Newly Bereaved Workshop   5:30 - 7:00 pm  Lockport 
 

Wednesday, Nov. 11  Newly Bereaved Workshop   1:30 - 3:00 pm  N. Tonawanda 
 

Thursday, Nov. 12   Growing Through Grief    6:00– 7:00 pm   Lockport 
 

Friday, Nov 13    Mindful Grieving Seminar    2:00 - 3:00 am       Lockport 
 

Tuesday, Nov. 17   Growing Through Grief    6:00- 7:00 pm      N. Tonawanda 

 

Thursday Nov. 19   Bereavement Coffee Hour                   10:30 - 11:30 am    N. Tonawanda 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 

Those we love don't go away,  
They walk beside us every day,  
Unseen, unheard, but always near,  
Still loved, still missed and very dear. 

 

- Anonymous  

Coming in SUMMER 2016  - June 24-26, 2016 
Free weekend camp for WNY children age 7-13 

who have experienced a loss through death. 
For more information call 280-0727. 

our perspectives now and then and decide if we’re 
being fair and reasonable.  
 We can express our love in simple and 
unhurried ways without all the frenetic, expensive 
and often hysterical hype that the holidays can 
generate. And we must exercise the expression of 
our love. Grief does not rob us of our ability to love; 
it reminds us ever more dramatically of our need to 
both give and receive love while we are here.  
 Whenever we can take some control in our 
situations, we empower ourselves, and then we feel 
less like victims in what seems like a war of “peace 
on earth, goodwill toward men.” Anytime we can 
educate and inform with mercy and compassion, we 
have given a truly spiritual holiday gift of love that 
will keep on giving forever.  
 

May your season be filled with genuine blessings of 
peace. 
 

http://www.bereavement-poems-articles.com  

Niagara Hospice  
Volunteer Training 

November 9-10  
5-9:00pm 

Niagara Hospice  
Administration Building  

4675 Sunset Dr., Lockport 
RSVP 716-280-0748 

Save the Date 
 

Saturday, December 5 
 

Beneath the Dominic Lariccia Family Pavilion 
behind Niagara Hospice House 

 

Visit the Event Calendar page at  
www.niagarahospice.org for details. 

There is something you must always remember. You 
are braver than you believe, stronger than you seem, 
and smarter than you think.  

~ Winnie the Pooh 

 You give yourself permission to grieve by 
recognizing the need for grieving. Grieving is 
the natural way of working through the loss of a 
love. Grieving is not weakness nor absence of 
faith. Grieving is as natural as crying when you 
are hurt, sleeping when you are tired or sneezing 
when your nose itches. It is nature's way of heal-
ing a broken heart.  

- Doug Manning  
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