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Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

NEW LOCATION FOR SOME 
SUPPORT GROUPS -  SEE PAGE 
THREE (3) FOR DETAILS 
 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

(Continued on page 2) 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Thin Places 
By Jolene Currie, MDiv, Director of Bereavement 

 Over the years I have heard story after story of “strange” and 

“odd” things happening, things that just cannot be explained. Many 

people experience hearing, seeing, smelling, or sensing their loved one 

who has died, but don’t want to talk about it for fear that they are 

“going crazy” or that no one will believe them. 

 I do – I want to hear the stories. I want to know how it made you 

feel. What did you think? Could others see and hear this phenomenon? 

So what is really happening? I like to call these the “thin places,” the 

place and time where our current situation, this earthly world, meets 

the eternal (Heaven, if you will).  

 I had my own “thin places” experience after my father died upon 

returning to my parents’ house, after going to the funeral home with 

the funeral itself being the following morning. My mother had fallen 

asleep in her recliner, my brother and sister-in-law and my sister and 

brother-in-law were sitting in the living room. My brother said, “The 

last thing I said to Dad was, ‘If it is possible, when you get to the other 

side, let us know everything is alright.’” As soon as he had finished 

saying this the lid to a candy dish sitting on the coffee table flipped off 

and fell to the floor. We all leaned forward and the dish slid to the 

floor. WOAH – the air felt electric – and my brother exclaimed, “OK 

Dad, we get it!” No one was near the table, and no one else was in the 

house (except for my infant daughter who was sleeping in another part 

of the house).  

 One of my first experiences with “thin places” was with a Hospice 

family and I had been their Chaplain. They had a lot of other worldly 

experiencing going on: From the patient’s glimpses into Heaven, 

fragrant smells in the room when she died, to a butterfly that followed 

the newly widowed husband home after the memorial service. Both 

the daughter and the husband told me, independently of one another, 

about this butterfly. The patient’s last words were to watch for her in 

the butterfly. After her memorial service, which was several months 

after the death, the family went out to eat and sat in an outdoor café as 

this was the patient’s favorite place to eat. As soon as they sat down, a 

butterfly sat down on the table and remained there the whole time they 

ate. When they finished and got up to leave, the butterfly followed 

them to their car. Upon arriving home, yes, the butterfly (they are both  

 



 

 

 Did you know hospice has an advantage over other end 

of life care situations? One of the many advantages is that 

you are entitled to bereavement care. Free of charge. Your 

bereavement benefits are always available to you for at least 

13 months following the death of your loved one.  

So what are these benefits? 

 Supportive telephone calls 

 Individual and family grief counseling 

 Bereavement workshops and groups for adults; See 

current groups and  times on page 3 

 Memorial events throughout the year: the next event 

will be Spring Remembrance Celebration, May 25 

 Resource materials at our Grief Library on grief and 

loss 

 Information and referral services 

 Bridges Monthly Newsletter and supportive mailings 
 

 Everyone is assigned a bereavement counselor who is 

available to you for at least 13 months following the death 

of your loved one. If you need someone to talk with, a 

phone call or an office or home visit can be arranged. If 

you are looking for specific information about grief, being 

yours or another friend or family member, please let us 

know and we can provide the needed information.  

 If there are children touched by the loss of someone in 

the family, we have Camp Hope for children age 7-13 and, 

new this fall, will be Teen Hope for those 14-19 years of 

age. Children grieve differently than adults, we can help 

them, or help you help them with specific information and 

ideas to assist children and families through the grief 

process.  

 

Did You Know? 

 If you need someone, we are here for you. We do 

make an attempt to reach out to each of our bereaved 

several times throughout the year, but if a need arises, 

don’t wait. Call your bereavement counselor or call the 

main Bereavement Dept. number at 716-280-0777 to 

arrange counseling, to RSVP for a support group, or just 

to have someone to talk with during a particularly 

difficult time. 

Niagara Hospice House 

celebrates 10 years of caring 

June 5, 2007 marked a significant event in Niagara 

Hospice’s 29-year history. What was once just a dream 

and a pebble on the ground, Niagara Hospice House 

opened its doors to its first patients. T 

This June we will celebrate ten years of service and 

caring for patients in need of hospice residential and 

general in-patient care. Plans are underway to 

commemorate the anniversary, including collecting 

Hospice House family stories, and memories of their 

time spent with loved ones at Niagara Hospice House.  

If your loved one was served at Niagara Hospice House, 

please consider sharing a memory you have by visiting 

NiagaraHospice.org, click on the Resources tab and 

select Hospice Stories. Or type the below address into 

your web browser: 

www.niagarahospice.org/testimonials.  

(Continued from page 1) 
 

convinced it was the same butterfly) was there waiting 

for them and remained sitting on a chair in front of the 

house for several hours before disappearing.  

 Tell someone of your “Thin Places” stories. Write 

them down. By telling others they may, in turn, feel free 

to tell you theirs. Embrace these times; know that your 

loved one is near and that they are sending you a 

message that all is well. Talk to them and tell them that 

you love and miss them. Some people even ask their 

loved ones for help during these times, causing missing 

things to start showing up, and giving the  solutions to 

unanswered questions. 

 
 

June 23-25  
at the YMCA's Camp Kenan in Barker, NY.  

 

Available to children throughout WNY who 
have experienced a significant life change or 
lost a loved one through death - whether or 
not they ever received hospice care. Camp 
Hope is FREE for children age 7 to 13. 

Call the Niagara Hospice Bereavement  
Department at (716) 280-0777 for more in-
formation. 

 
More information and application materials 
are also available at:  

 

www.NiagaraHospice.org at 
 

Services/Family Services/Camp Hope for Kids 



 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men 

and women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one 

in the last one to three months. You will learn about 

the process of grief, common grief responses, and 

helpful suggestions for navigating this journey.  
 

NEW: Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE        Support Group/Workshop    TIME    LOCATION 

Wednesday, June 7   Newly Bereaved Workshop   5:30 - 7:00pm   Lockport 

Friday, June 9      Newly Bereaved Workshop   1:30 - 3:00pm     North Tonawanda* 

 

Thursday, June 8     Bereavement Coffee Hour   10:00 - 11:00am  North Tonawanda* 

Tuesday, June 13    Bereavement Coffee Hour   10:00 - 11:00am  Lockport 

 

Thursday, June 15    Growing Through Grief    5:30 - 6:30 pm    North Tonawanda* 

Tuesday, June 20    Growing Through Grief    5:30 - 6:30pm    Lockport 

 

Wednesdays, June 7 & 21  Loss of Spouse      1:30 - 2:30pm    North Tonawanda* 

Wednesdays, June 14 & 28 Loss of Spouse      1:30 - 2:30pm   Lockport 

Lockport Location  

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

NEW!  ***North Tonawanda Location 
North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

Niagara Hospice has launched an education campaign, 

using the above theme, to help families better  

understand the benefits of calling Hospice sooner. 

And YOU can help! 

Help bust the myths of hospice care 

If you belong to a service group, faith community or 

other organization that accepts educational presenta-

tions, please call our Speakers Bureau line at  

716-280-0742 with contact information, and help bust 

the myths of hospice care - and help your 

neighbors in your community. Or, scan  this 

code to make an on-line request for a  

presentation. 

How will I know? 
Don’t wait. Ask us. 

716-HOSPICE 

***Note New Location*** 
 

The location of the Niagara Falls Support 

Groups has moved to the North Tonawanda       

Library. Address, Dates and Times are  

listed above. 

“To live in hearts we leave behind  

is not to die.” 
-Thomas Campbell 
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Please clip and mail this form to: 
 

Niagara Hospice Bereavement Services 

4675 Sunset Dr.  •  Lockport, NY 14094 
 

Or, call us at 716-280-0777 with your suggestions. 
 

Please help us better serve you… 
 

What other kinds of bereavement programs, 

groups, or educational opportunities would 

you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list,  

or you would like to stop receiving supportive  

bereavement calls, please contact us at: 

BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 


