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Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

(Continued on page 2) 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

The Emotional Bucket 
By Mark Dailey, Bereavement Counselor  

 Humans are incredible! The human spirit is indomitable; we have 

the ability to rise to greater heights than we can imagine. Regardless of 

their ethnicity, their socio-economic level, educational background, 

spiritual beliefs, or their station in life, humans have the potential to 

excel. We rise to the challenges in life with great resolve, face them 

and come out the other end with even greater strength. Yet, there is one 

thing we all struggle with at times in our lives. That being the ability to 

adequately label our own emotions. Truth be told, we epically fail 

sometimes in our lives at putting the right label with what we actually 

feel. 

 Let’s illustrate what we mean. We are in a situation and something 

happens to us. Maybe someone says something to us, or about us, or 

they don’t even acknowledge us. Maybe the person we have known for 

years walks by without a word. That event 

triggers a feeling. What happens then is, in 

our mind (or psyche, or inner self) we 

struggle to put an emotional label on that 

feeling. A person we have known for years 

walks by without a word and we run to our 

bucket filled with labels so we can identify 

our feeling. Each of us has our favorite 

emotional labels, and they tend to sit at the 

top of the bucket. This is where it gets a little 

tricky. We have this feeling caused by the 

person and we run to our bucket looking to name our feeling. If one of 

my favorite emotional labels is guilt, I may without much thought 

identify the feeling as guilt. Then I begin to think and wonder what I 

did wrong to offend or anger the person who walked right by me. If 

one’s favorite label is anger, then they may - without much thought - 

label their feeling as anger. The above analogy can be used with dozens 

of other feelings.   

 Given what we have just talked about, how does this idea fit in with 

grief? As humans we tend to share many of our favorite labels. Two of 

the most popular labels are guilt and anger. When someone is taken 

from us, that death brings an onslaught of feelings. Then we run to our 

bucket to label those feelings. Unfortunately, we may do this without 

spending much time or energy examining the feelings. Someone we 

love dies, we run to the bucket and sitting right up on top are those 

 



 

 

Holidays will not be the same… 
By Jolene Currie, MDiv. 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 

favorite labels of guilt and anger. Truth be told, death 

brings great sadness, but we label it guilt. Truth be 

told, death brings great fear, but we label it as anger 

(usually anger at ourselves or other caregivers).  One 

of the greatest benefits to support groups is that it 

helps us sort those feelings and put the right label on 

them. Sharing feelings, and just as important, hearing 

others share their feelings is a great tool to help us dig 

a little deeper into the bucket for the right label for the 

feeling. Niagara Hospice offers several types of 

support groups at several times. Be sure to take a look 

inside for details. We hope to see some new faces at 

our December groups! 

(Continued from page 1) 

There is something you must always 
remember. You are braver than you 
believe, stronger than you seem, and 
smarter than you think.  

~ Winnie the Pooh 

Will the snow bring peace and joy  

as it did when I was a child? 

Will sleigh bells ringing for all to hear  

bring comfort in the night? 

Holidays will not be the same. 

 

The extra piece of pumpkin pie,  

the empty chair at the table. 

No foot prints in the snow, no newly formed  

fragrant wreath in the window. 

Holidays will not be the same. 

 

Christmas Carols sung at church by  

those too young to understand. 

Menorah’s lights burning bright as they did  

on those nights so long ago. 

Holidays will not be the same. 

 

Holidays without a loved one  

remind us of years gone by.  

Holidays without a loved one  

hold joy and sorrow in the same memory. 

Holidays will not be the same. 

Children still laugh and wait for gifts by the tree. 

Lights are still hung and song can be heard 
everywhere you go. 

Holidays will not be the same. 

 

New traditions must be formed;  

it is the next generation’s turn. 

It has fallen to me to read The Night Before Christmas 
to those fighting sleep. 

Holidays will not be the same. 

 

I miss you but know that Christmas in Heaven  

must be so great. 

Your love lives on in those we hold near. 

Holidays will not be the same. 

 

Will sleigh bells ringing for all to hear  

bring comfort in the night.? 
 

Will the snow bring peace and joy  

as it did when I was a child? 

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, December 6       Newly Bereaved Workshop  5:30 - 7:00pm  Lockport 

Friday, December 8        Newly Bereaved Workshop  1:30 - 3:00pm    North Tonawanda 

 

Tuesday, December 12       Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, December 14       Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda 
 

Tuesday, December 19       Growing Through Grief   5:30 - 6:30 pm   Lockport   

Thursday, December 21       Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
 

Wednesdays, December 6 & 20     Loss of Spouse      1:30 - 2:30pm   North Tonawanda 

Wednesdays, December 13 & 27     Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location  

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

NEW!  ***North Tonawanda Location 
North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

The Niagara Hospice Speakers Bureau is available 

to groups, businesses and employers to provide 

education to the community about when hospice 

care is  appropriate, what it is, and what it is NOT.  
 

Help bust the myths of hospice care 

If you belong to a service group, faith community 

or other organization that accepts educational 

presentations, please call our Speakers Bureau line 

at 716-280-0742 with contact information, and 

help bust the myths of hospice care - and help your 

neighbors in your community. Or, scan  

this code to make an on-line request for a  

presentation. 

How will I know? 
Don’t wait. Ask us. 

716-HOSPICE 
 

Join us beneath the Dominic Lariccia Family Pavilion behind 

Niagara Hospice House. Holiday music, pictorial slide show, 

coffee & hot chocolate bar with refreshments. 
 

Invite friends and family, all are welcome! 
 

Visit the Event Calendar page at  

www.NiagaraHospice.org for details and to  

order your Memorial Tree Tag, ornament or 

candle holder. 

Thursday  

December 7 
5:30-7:30pm 



 

 

Holidays will not be the same… 
By Jolene Currie, MDiv. 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 
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favorite labels of guilt and anger. Truth be told, death 

brings great sadness, but we label it guilt. Truth be 

told, death brings great fear, but we label it as anger 

(usually anger at ourselves or other caregivers).  One 
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helps us sort those feelings and put the right label on 
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others share their feelings is a great tool to help us dig 

a little deeper into the bucket for the right label for the 

feeling. Niagara Hospice offers several types of 

support groups at several times. Be sure to take a look 

inside for details. We hope to see some new faces at 

our December groups! 
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Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, December 6       Newly Bereaved Workshop  5:30 - 7:00pm  Lockport 

Friday, December 8        Newly Bereaved Workshop  1:30 - 3:00pm    North Tonawanda 

 

Tuesday, December 12       Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, December 14       Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda 
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Thursday, December 21       Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
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Lockport Location  

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

NEW!  ***North Tonawanda Location 
North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
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developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 
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The Emotional Bucket 
By Mark Dailey, Bereavement Counselor  

 Humans are incredible! The human spirit is indomitable; we have 

the ability to rise to greater heights than we can imagine. Regardless of 

their ethnicity, their socio-economic level, educational background, 

spiritual beliefs, or their station in life, humans have the potential to 

excel. We rise to the challenges in life with great resolve, face them 

and come out the other end with even greater strength. Yet, there is one 

thing we all struggle with at times in our lives. That being the ability to 

adequately label our own emotions. Truth be told, we epically fail 

sometimes in our lives at putting the right label with what we actually 

feel. 

 Let’s illustrate what we mean. We are in a situation and something 

happens to us. Maybe someone says something to us, or about us, or 

they don’t even acknowledge us. Maybe the person we have known for 

years walks by without a word. That event 

triggers a feeling. What happens then is, in 

our mind (or psyche, or inner self) we 

struggle to put an emotional label on that 

feeling. A person we have known for years 

walks by without a word and we run to our 

bucket filled with labels so we can identify 

our feeling. Each of us has our favorite 

emotional labels, and they tend to sit at the 

top of the bucket. This is where it gets a little 

tricky. We have this feeling caused by the 

person and we run to our bucket looking to name our feeling. If one of 

my favorite emotional labels is guilt, I may without much thought 

identify the feeling as guilt. Then I begin to think and wonder what I 

did wrong to offend or anger the person who walked right by me. If 

one’s favorite label is anger, then they may - without much thought - 

label their feeling as anger. The above analogy can be used with dozens 

of other feelings.   

 Given what we have just talked about, how does this idea fit in with 

grief? As humans we tend to share many of our favorite labels. Two of 

the most popular labels are guilt and anger. When someone is taken 

from us, that death brings an onslaught of feelings. Then we run to our 

bucket to label those feelings. Unfortunately, we may do this without 

spending much time or energy examining the feelings. Someone we 

love dies, we run to the bucket and sitting right up on top are those 

 


