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“How can I ever 

find the words to 

thank you for eve-

rything you did for 

mom and me? 

Without Hospice, 

mom could not 

have the end of life 

that she wanted, at 

home with her 

loved ones. Not 

only did you care 

for mom but cared 

for me too. I miss 

her very much but 

know that her last 

days were made 

easier because of 

Hospice.” 

Furry friends, happy tunes, therapeutic touch - 

what do they all have in common? 

T he mission of Niagara Hospice is to 

provide the right care, in the right 

place, at the right time. Our staff strive to 

provide an exceptional experience, every 

time. Part of providing this superior care 

is making sure our hospice patients and 

families are comfortable and able to make 

the best of every day. Complementary 

services and therapies can play an integral 

role in achieving that mission. Services 

offered by Niagara Hospice include pet 

visits as well as massage and music 

therapies.  

 Trained volunteers provide pet therapy 

visits to hospice patients and their 

caregivers. The pets are canines that have 

completed specialized training. Visits are 

designed to promote improvement in 

human physical, social, emotional and/or 

cognitive functioning. Benefits of pet 

visits may include:  

 Decreased heart rate and blood 

pressure due to lowered anxiety, 

tension, and stress 

 Increased awareness and alertness 

 Establishment of empathy; patients 

begin to understand the motives and 

feelings of others 

 Greater knowledge and understanding 

of nurturing skills 

 Improved interactions with others 

 Reduced loneliness 

 Mental clarity 

 Eased pain and discomfort 

 It has long been observed that pets have 

a comforting and often healing touch that 

no one else can duplicate. Pet therapy 

animals are non-judgmental, great 

listeners and can provide instant 

unconditional love and attention. Niagara 

Hospice pet therapy dog Prince, owned by 

Mike and Michele Shaw of Lewiston, 

visits residents at Niagara Hospice House 

every Thursday. 

 "Prince is a rescue dog we adopted at 

the SPCA more than 12 years ago," Mike 

said. "We never envisioned he would 

become a hospice pet volunteer, but for 

nearly six years he has brought smiles, 

happiness and comfort to hundreds of 

Niagara Hospice patients in their homes, 

nursing homes and at Hospice House. To 

see Prince develop special relationships 

with many of them has been an emotional 

and heart-warming experience." Prince's 

innate sense of how to approach each 

patient is evident in his gentle demeanor. 

Prince is a 14-year-old Husky Mix who 

clearly enjoys his work as much as his 

clients enjoy his visits. 
 

 Massage therapy is another service 

offered at Niagara Hospice. Certified 

Continued on page 5 

Niagara Hospice pet visit volunteer Prince enjoys 

a visit with Niagara Hospice House resident 

Glenn Greenwood with whom he has developed 

a special bond. 



 

 

Niagara Hospice adds Benefits Consulting to Menu of Services  
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tient, family, and social 

services. She meets with 

families on a regular basis 

to explain the Medicaid 

program and answer any 

questions they have. She 

also works closely with 

Niagara Hospice social 

workers to gather neces-

sary paperwork and forms 

before filling out 

applications.  

 Niagara Hospice social 

worker Heather Moeller, 

BSW said: “Having Sue 

on board has greatly 

assisted not only our 

patients and families, but 

the Hospice staff as well. 

This valuable resource 

allows us to help our 

 Did you know that 

Niagara Hospice offers 

benefits consulting for 

patients and families? 

Hospice services are a 

covered Medicare and 

Medicaid benefit. But 

when it comes to 

preparing to enroll for the 

Medicaid benefit espe-

cially, many families find 

it to be a daunting task. 

The paperwork involved 

can be overwhelming on a 

good day. Add the stress 

of caring for a seriously ill 

loved one or trying to find 

residential placement if 

they are unable to remain 

at home, the process then 

adds more anxiety to a 

family already stressed 

nearly to the limit. 

 Enter the Niagara 

Hospice Benefits Manager 

Consultant. Sue Hayden 

helps patients and families 

complete Medicaid appli-

cations and gather re-

quired information to 

make the process as fast 

and efficient as possible. 

Niagara Hospice created 

the Benefits Manager 

Consultant position in 

November 2013 to pro-

vide an easier method for 

families in need of the 

Medicaid benefit with the 

goal of easing some of the 

stress they are already 

dealing with, and to 

expedite the patient and 

family wishes for the care 

they want to receive. Sue 

said, “It’s a stressful time 

for families. To have to 

deal with Medicaid and 

social services on their 

own is difficult. They 

appreciate having 

someone experienced 

there to help.” 

 Sue has plenty of 

experience that make her 

more than qualified for the 

position. Before signing 

on with Niagara Hospice, 

she worked for 23 years at 

Niagara County Social 

Services - 15 of which she 

spent in the nursing home 

Medicaid division. Two of 

those years were spent 

working in local nursing 

homes processing 

Medicaid applications. 

 Sue says her primary 

objective is to serve as a 

liaison between the pa-

patients and families with 

the Medicaid process with 

much more ease. Sue is 

there to answer questions, 

and provide some peace of 

mind during what is 

already such an emotional 

time.” 

 Sue is undoubtedly an 

asset to the Hospice team, 

and her role of Benefits 

Manager Consultant is a 

highly used and appreciat-

ed addition to the Niagara 

Hospice Menu of Services. 

With regards to the work 

Sue does at Niagara 

Hospice, she says, “I love 

it. I thoroughly enjoy help-

ing these people.”  

Niagara Hospice Benefits Manager Consultant, Sue Hayden. 

National Healthcare Decisions Day April 16 
Who will make health care decisions for you if you are unable to? 

 

Avoiding difficult decisions won’t make them easier. HCP, Living Will, DNR, MOLST - what do they all 

mean? Niagara Hospice will present an Advance Care Planning information session that is FREE and open to 

the community. Cheryl Ferguson, BSW, MSW and Niagara Hospice Medical Social Worker will discuss 

Health Care Proxies (HCP), Living Wills, Do Not Resuscitate (DNR) and Medical Orders for Life Sustaining 

Treatment (MOLST). Free forms and refreshments will be provided. 

Thursday, April 16 at 3-4:00pm  
Niagara Hospice Administrative Bldg.  *  4675 Sunset Drive  *  Lockport, NY 14094 

Call 280-0742 by April 14 to register. 
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Skilled nursing facility residents  

enjoy Hospicetality 
 Have you heard of a 

Hospicetality Advocate? 

Probably not as it is a 

new position at Niagara 

Hospice. Created in 

January 2014, the 

program has had a year to 

experiment and grow. A 

Hospicetality Advocate 

facilitates recreational 

programs for residents at 

skilled nursing facilities 

who are receiving 

hospice services. Niagara 

Hospice employs three 

Hospicetality Advocates, 

one each at Hospice at 

Jeanne’s House at 

Northgate Health Care 

Facility, David’s Path at 

Schoellkopf Health 

Center, and Rebekah’s 

Pathway at Odd Fellow 

and Rebekah Rehab. & 

Health Care Center. 

 The Hospicetality 

Advocates work with res-

idents on the hospice unit 

and their family members 

to maximize comfort, 

care and support. The 

advocates work in con-

cert with the facility rec-

reation director and other 

staff to implement pro-

grams for the residents 

that help improve the 

quality of their days 

while dealing with seri-

ous illness or a general 

decline in health.  

 Virginia Ligammari, 

Hospicetality Advocate at 

David’s Path says: 

“There are so many      

rewards being a 

Hospicetality 

Advocate. From 

sitting with pa-

tients and families 

when they share 

smiles, hugs, and 

stories of loved 

ones from years 

past and present, to 

watching them 

participate or just enjoy 

the music or laughter of 

others. It’s like they are 

remembering a time of 

joy and happiness in 

their lives. Just being 

able to be part of a very 

important time in 

someone’s life, and 

working with a team of 

people I admire so much 

is an unbelievable 

experience.” 

 Niagara Hospice 

Hospicetality Advocates 

have helped coordinate 

birthday parties, anni-

versary celebrations, 

holiday gatherings and 

even a Halloween deco-

rating contest and Chili 

Cook-off last October. 

They are a fun, caring 

and compassionate 

group that truly enjoy 

their work – required 

qualifications of every 

Niagara Hospice       

employee. 

 To learn more about 

Niagara Hospice care in 

the skilled nursing facil-

ity setting, call (716) 

439-4417 or visit: 

www.niagarahospice.or

g/nursing-home-

program. 

Niagara Hospice Hospicetality Advocate Virginia Ligammari 

enjoys a moment with David’s Path resident Clara Klimecko 

near the decorations they put up together last fall. 

True hospitality is marked by an 
open response to the dignity of each 
and every person. It is receiving the 

stranger on his own terms, and  
asserts that it can be offered only 

by those who have found the center 
of their lives in their own hearts. 

http://www.niagarahospice.org/nursing-home-program
http://www.niagarahospice.org/nursing-home-program
http://www.niagarahospice.org/nursing-home-program
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National CAHPS survey to 
be implemented 
 The Centers of Medicare & Medicaid Services 

(CMS) has developed a family caregiver survey 

that will assess patient and family experiences 

with hospice care. All hospice providers receiving 

funds from CMS are required to participate in this 

national survey by April 2015. Niagara Hospice 

has selected DSS Services, Inc. to conduct the 

agency survey.  

 Family members designated as the primary 

caregiver for their loved one will receive the 

survey by mail. Niagara Hospice encourages those 

family members to complete and return the survey 

as soon as possible. Participants  may also receive 

a follow-up phone call if the survey is not received 

within a specific amount of time.  

 Niagara Hospice welcomes the Consumer 

Assessment of Healthcare Providers and Systems 

(CAHPS) survey and we look forward to 

comparing our results with other hospice 

providers across the nation. We truly appreciate 

our family caregivers for taking the time to help 

assess our services. 

 For information about the CAHPS survey, visit 

www.hospicecahpssurvey.org. 

 Family and friends of two special men held a  

memorial golf tournament last summer. “We held 

this tournament to remember and celebrate the lives 

of John Bewley and John Pouthier who left us far 

too soon,” said Jean Pouthier, one of the tourna-

ment organizers. The John & John Golf Tourna-

ment held at Oak Run Golf Club in Lockport raised 

$5000 to support the programs and services of    

Niagara Hospice. The other portion of the proceeds 

went to the Altamont Program, Inc. that provides 

much needed services to area veterans. This year’s 

tournament date has been announced as July 11. 

For more information about the John & John Golf 

Tournament visit www.twojohns.weebly.com.  

 “It’s hard work to put on an event this size; we 

are so appreciative to the organizers and sponsors 

for their efforts,” said Mandy Raff, Special Events 

Coordinator for the Niagara Hospice Alliance.  

 Pictured at left toasting to a successful event 

from left to right are Peter Pouthier, Mandy Raff, 

Jean Pouthier, Tom Lutz and Beth Costello. 

John & John Tournament 
benefits Hospice 

Niagara Hospice staff and volunteers enjoyed a Winter 

Gift Extravaganza last December beneath the Dominic 

Lariccia Family Pavilion. Shown above are some surprise 

guests that added to the fun of horse drawn carriage 

rides, music, food, and a huge gift give-away.  

http://www.twojohns.weebly.com
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massage therapists provide 

therapeutic touch to hospice 

patients who will benefit from 

massage. 

 Although massage isn't known to 

cure any serious or life-threatening 

medical disorders, it can provide 

welcome relief from the symptoms 

of anxiety, tension, depression, 

insomnia and stress, as well as back 

pain, headache, muscle pain and 

some forms of chronic pain. For 

some patients, skilled and gentle 

massage can also help achieve more 

restful sleeping habits, aid 

digestion, ease breathing and 

improve mental clarity.  

 Patient comfort is the number 

one priority during a massage 

therapy session. Depending on the 

patient’s  mobility, the therapist 

will perform their services on a 

massage table or chair, in a bed, or 

even in a wheel chair. Massage 

therapy is available to hospice 

patients as well as families and 

caregivers. 

 There is one thing that can 

soothe every soul, put a smile on 

your face, bring tears to the eye, 

lift people up from their seats, 

make them move their bodies, and 

spark a memory like no other. 

Music. 

 Music therapy is another 

complementary service of Niagara 

Hospice. Many would say that the 

sound of music creates an intense 

emotional response because of the 

memories we attach to songs we 

hold dear. Some may say that there 

is nothing more rewarding than the 

happiness a familiar song can bring. 

In hospice settings, research has 

shown that music therapy 

interventions significantly increase 

quality of life and help bring focus 

on living to the patient, family and 

other caregivers. Music experiences 

are used to promote positive effects 

in several areas such as: 

 Pain and discomfort 

 Anxiety and depression 

 Respiratory issues 

 Family communication 

 Coping issues 

 Isolation and loneliness 

 Feelings of loss 

 Spirituality and grief 
 

 Mary Ellen Calpin MT-BC, is a 

certified music therapist providing 

music therapy to patients who may 

benefit from the experience. Many 

patients report positive results from 

music therapy including lifted 

spirits, feelings of overall well-

being, and decreased loneliness. 

 So, furry pets, happy tunes and 

therapeutic touch all have the 

ability to improve quality of life and 

to help hospice patients make the 

most of every day. For more 

information about complementary 

services, visit NiagaraHospice.org 

or call (716) 439-4417. If you are 

interested in becoming a Niagara 

Hospice pet visit volunteer call  

280-0748 or e-mail 

info@NHAlliance.com. 

Continued from page 1 

Furry friends... 

Expectant mother and 

massage therapist Chelsa 

Godfrey, LMT provides a 

therapeutic massage to 

Niagara Hospice House 

resident Roberta Moyer. 

mailto:info@NHAlliance.com


 

 

Considered to be 

the gold standard 

for high-quality, 

compassionate care for people with 

a life-limiting illness, hospice care 

is too often overlooked or simply 

not thought of when considering 

care options. And, contrary to 

popular belief, choosing hospice 

does not mean giving up. It does 

not mean losing hope, or that death 

will come faster. If you dissect the 

word, there really is HOPE in 

HOsPicE. Hope for comfort when a 

cure is no longer feasible; hope that 

a secure, familiar care setting can 

be enjoyed; hope for personal 

dignity and freedom from unwanted 

procedures. Hospice also gives 

assurance that the family will be 

nurtured and supported even after 

the death of their loved one.  

 Several studies, including one in 

2007 by Duke University revealed 

that people with a terminal illness 

who choose hospice care live 

longer and with better quality than 

those who do not.  

 After being told their father had 

about three months to live, the 

Mullane family of Lockport called 

Niagara Hospice. Paul Mullane 

said, “We got almost a year with 

Hospice. In that time we had 

another Christmas, two more 

grandchildren were born. Once we 

made that decision to call Niagara 

Hospice, my dad’s life got so much 

better.”  

 You may be surprised to learn 

that you may know someone who is 

hospice appropriate right now. Do 

you know someone who:  

 Has unintentionally lost weight 

in the last six months?  

 Is often short of breath?  

 Has fallen three or more times 

over the past six months?  

 Has started taking medications 

to lessen pain?  

 Needs help bathing, dressing, 

using the toilet, getting out of 

bed or eating?  

 Has an open wound that won't 

heal or a history of infections?  

 Has a caregiver in need of 

help?  
 

 If you can answer "yes" to three 

or more of these questions, this 

person may benefit from the many 

services hospice care provides. 

Don't be afraid to make that call. 

Anyone can call Hospice to make 

a referral or to simply get more 

information.  

 Niagara Hospice receives many 

cards and letters from thankful 

family members. One family 

member writes: "Before I called 

Hospice I thought I could do it all 

myself - I was in error. Boy, was I 
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Choosing the Gold Standard of care 
wrong. Hospice services and staff 

have been absolutely wonderful and 

very, very helpful."  

 If you know someone who may 

benefit from hospice services, don't 

wait to make the call. Let Hospice 

help.  
 
 

Be a community advocate 

 Volunteers and staff from the 

Niagara Hospice Speakers Bureau 

are available to educate about 

hospice services to help individuals 

and families make informed 

decisions about how they want to 

be treated when faced with serious 

illness. If you are interested in 

booking a speaker for your veteran 

group, church, service group, 

school or organization call the 

Niagara Hospice Speakers Bureau 

at 280-0742.  

Hospice Heroes are special every day heroes that give 
of themselves in the form of an event or activity to raise 
both funds and awareness for Niagara Hospice. Thank 
you to the following community groups, organizations, 
and individuals that have shown their support of the 
hospice mission July through December, 2014 by 
collectively raising over $66,000. 

Bandana's Bar & Grill 

Bremner Food Group Tonawanda 

College Association of NCCC, Inc. 

Diane Braun 

Eternal Brothers Motorcycle Club 

Gagster's Restaurant 

Homerun for Hospice - Niagara County Schools 

Jack Beatty Memorial Cruise & Clambake  

John & John Memorial Golf Tournament 

Lewiston Porter Central School 

Lewiston Service Guild 

Lockport Girls Volleyball Boosters 

Milherst Construction, Inc. 

Niagara Landing Wine Cellars 

Niagara River Angler Association 

Noco and Noco Express Stores - Niagara County 

Red Jacket Lodge No. 646 

Silo Restaurant 

Stahlka Agency 

Third Warders Social Club, Inc. 

Women of the Moose Lower Niagara 
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Spring Bouquets will be here 
March 2nd-March 8th! 

Pre-sale available through Feb. 25 
  

Three ways to get your Spring Bouquets!! 

1. Place your order with a Pre-Sale Coordinator at 
your school, church or business through Feb. 25th  

2. Go to Walk up Sale Locations March 2nd-8th 
3. Order pre-sale bouquets on our website and pick 

them up, have them delivered (more than 15 
bouquets), or donate your bouquets 

 

For more information, visit the Events Page at 
www.NiagaraHospice.org 

or contact Mandy Raff at 280-0766 
 

Email: mraff@nhalliance.com 

 Niagara Hospice will hold its 15th annual Camp 

Hope for grieving children June 26 to 28. Children 

age 7 to 13 throughout Western New York who 

have lost a loved one, whether or not they ever 

received hospice care, are invited to attend.  

 During the camp weekend, children learn to 

express their grief through many activities such as 

creative movement therapy, musical expression, arts 

and crafts, pet visits, and a memorial bonfire. 

Outdoor recreation like rock wall climbing, making 

and eating S'mores around the campfire, swimming, 

and nature walks are also part of the weekend. 

Camp Hope is staffed by professional counselors, 

trained volunteers and a nurse who is on hand for 

the entire weekend. 

 For a free camp application or for more 

information, call the Niagara Hospice bereavement 

department at (716) 280-0777 or visit the Our 

Services tab at NiagaraHospice.org for printable 

forms. Applications are also available online for 

men and women interested in volunteering for the 

camp weekend - whether it's for a few hours or for 

the whole weekend. 

 

 

 Saturday,    

May 16    
 

 
 
 

Join us for the second annual Hospice Gran Fondo 

bicycle ride! Gran Fondo means “Big Ride” and is 

known as a party on wheels. This is not a race, it’s a 

beautiful bicycle ride through Niagara County, 

beginning and ending on Lake Ontario at Krull Park 

in Olcott, NY. There are refreshment stations at 

several Niagara County Wineries, free bicycle ride 

shirts, live bands at the pre and post-ride parties, 

food, drinks, and so much more! 
 

Four routes to choose from! 
 

5 Mile Route:  5 Mile Start Time 10:15 am  

15 Mile Route:  15 Mile Start Time 10:00 am  

30 Mile Route:  30 Mile Start Time 9:00 am  

62.5 Mile Route:  62.5 Mile Start Time 8:00 am  
 

REGISTER AT www.HOSPICEGRANFONDO.com 
 

All proceeds benefit Niagara Hospice. 

David’s Path resident and hospice patient Grace 

Johnson enjoys a holiday gathering with spiritual 

care counselor Carolyn Peeler, CC.MA, M.Div. 

http://www.niagarahospice.org/grief-children
http://www.mapmyride.com/us/newfane-ny/test-5-2-route-332624557
http://www.mapmyride.com/us/newfane-ny/test-15-2-route-332626245
http://www.mapmyride.com/us/newfane-ny/test-30-2-route-332627539
http://www.mapmyride.com/us/newfane-ny/test-62-2-route-332623085
http://www.HOSPICEGRANFONDO.com


 

 

Niagara Hospice has provided end-of-life comfort, 

care, and support since 1988 to over 20,000 

Niagara County individuals and families faced with 

terminal illness. No one is ever denied hospice care 

due to inability to pay. For more information, visit 

www.NiagaraHospice.org or call (716) 439-4417. 

  

 

 

 

 

2015 SPRING BOUQUET SALE 
Monday, March 2 - Sunday, March 8 

 

2015 HOSPICE GRAN FONDO BIKE RIDE 
Saturday, May 16 at 8:00am-2:00pm 

 

SPRING MEMORIAL GARDEN DEDICATION 

Tuesday, June 23 at 6:00-8:00pm 
 

2015 CAMP HOPE for grieving children 
Friday, June 26 - Sunday, June 28 

 

2015 NIAGARA HOSPICE CAR RAFFLE 

Friday, June 26 - Friday, July 31  
 

2015 JACK BEATTY MEMORIAL 

CRUISE & CLAMBAKE 

Friday, July 10 at 1:00-10:00pm 
 

2015 MEMORIAL BUTTERFLY RELEASE 

Saturday, July 18 at 1:00-3:00pm 
 

SUNSET DRIVE CAR SHOW 

 Saturday, July 25 at 9:00am-5:00pm 
 

2015 LIGHT-A-LIFE 

 Saturday, December 5 at 1:00-3:00pm 
 

Visit the Event Calendar page at 

www.NiagaraHospice.org for event  

details or call (716) 280-0780.  
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NIAGARAHOSPICE.ORG 

NIAGARAHOSPICEALLIANCE.ORG 

4675 Sunset Drive 

Lockport, NY 14094 
 

Phone: (716) 439-4417 

Hearing Impaired: 1-800-662-1220 

Dedicated to providing the right care,  

in the right place, at the right time. 

 In this bitter cold weather, it’s nice to think of 

summer sun and flowers in bloom. It’s also a great 

time to think of honoring a loved one by dedicating 

a brick, tree, or bench in their honor in the Niagara 

Hospice Memorial Gardens. The gardens are availa-

ble to the community to honor their loved ones, 

whether or not they ever experienced Niagara 

Hospice care. They provide a tranquil setting for 

family and other loved ones to visit and reflect on 

the wonderful memories they have, and perhaps cre-

ated together with someone special to them.   

 Orders placed before May 23rd will be dedicated at 

the June 23rd Memorial Garden Dedication that is 

open to friends and family. Dedicating these items 

creates a lasting memory of your loved one and also 

helps beautify an area for patients and families to 

visit during the beautiful spring, summer, and 

autumn months.  

 For more information about how you can help 

grow the Niagara Hospice Memorial Gardens while 

honoring someone close to you, visit 

www.niagarahospice.org/memorial-gardens or call 

the Niagara Hospice Alliance at (716) 280-0780.  

Memorial Gardens provide 

tranquil tribute 

If you would like to be removed from our mailing lists, 
please contact us at info@niagarahospice.com  

or call (716) 439-4417. 

http://www.niagarahospice.org/memorial-gardens

