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“They were 

awesome. 

Hospice went 

above and be-

yond to make 

sure my wife  

and I were 

both taken 

care of.” 

as a model of care. Highlighting 

one of the most important 

questions that is typically asked in 

these situations, “What are your 

priorities if your time is limited?” 

Gawande explains that by 

centering conversations on this 

question, health care providers can 

empower patients to live their 

lives fully. 

 Viewers of the program are 

challenged to examine how they 

think about death and dying. 

“Being Mortal” shines a light on 

how patients, families, and 

doctors all experience the end 

stages of life, and encourages 

conversation about how to live life 

to the fullest extent possible. 

Gawande recognizes that there is 

no perfect solution when it comes 

to end of life care. However, he 

simply asks us all to commit to 

creating better options for patients 

to have a purposeful and good life 

until the very end.  

 “Too many patients come to us 

with only weeks left to live, or 

who are actively dying,” said 

Danielle Burngasser, RN, CHPN 

and Niagara Hospice Director of 

Homecare and Intake. “These are 

the patients that break our hearts; 

knowing we could have done so 

much more for them and their 

families had someone just had the 

hospice conversation with them 

sooner.”  

Continued on page 5 

Maureen Mann, along with her dear friend and Niagara      

Hospice volunteer Deb Kirkman, was able to visit Disney 

World one last time. Yes, our patients know how to LIVE!  

 A little over a year ago, PBS Frontline 

premiered their documentary, “Being Mortal.”  

The film follows New Y orker writer and Boston 

surgeon, Atul Gawande, as he studies relationships 

that exist between health care workers and patients 

as they near the end of life. The documentary 

mirrors Atul Gawande’s book, Being Mortal: 

Medicine and What Matters in the End, as it 

explores how patients with terminal diagnoses are 

often cared for and how many doctors, Gawande 

included, are not properly trained or prepared to  

confront sensitive situations such as chronic 

illness and nearing death.  

 The documentary, like the novel, explores the 

concepts behind palliative and hospice care. 

Towards the latter part of the film Gawande   

shifts to end-of-life medicine, promoting hospice 

How will I know? 



 

 

Camp Hope helps heal through fun 
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campers and relies on the generous 

donations of local service clubs, 

organizations, individuals, and grants. To 

make a donation or to sponsor a child for 

next year, contact the Niagara Hospice 

development office at  280-0780. Visit the 

Services tab at www.NiagaraHospice.org 

for more information.  

 Grieving the loss of 

a loved one is difficult 

for anyone, but it can 

be especially difficult 

for children. To 

address the special 

needs of grieving 

children, the 

bereavement 

department of Niagara 

Hospice held its 16th 

Camp Hope for 

grieving children June 

24 – June 26 at the 

YMCA’s Camp Kenan 

in Barker. Camp Hope 

is offered at no cost for 

children ages 7 to 13 from 

throughout Western New 

York who have had a 

significant life change or 

lost a loved one through 

death – whether or not they 

ever received hospice care. 

Thirty-three children 

enjoyed the fun camping 

weekend this year.  

 “It’s often difficult for 

children to speak about the 

losses and deaths they have 

experienced,” said Camp 

Hope Coordinator, Leann 

McConchie. “They find 

that most of the other 

children they socialize with 

have never experienced 

such a loss. Camp Hope 

provides these children 

with a unique opportunity 

to meet and talk with other 

children who are grieving, 

and also provides them 

with the coping tools they 

need to begin healing and 

to have a foundation from 

which to understand and 

cope with future losses.”  

 At Camp Hope 

children enjoy activities 

such as arts and crafts, 

music, swimming, 

S’mores around a 

bonfire, a dance party 

and more. McConchie 

said that during most 

activities children talk 

together about their 

losses, share thoughts 

and feelings with other 

campers, trained 

volunteers, and 

professional counselors. 

They come to recognize 

that grief is a natural 

response to losing a 

loved one. Together, 

campers learn positive 

ways to cope with loss; 

they learn to help each 

other; and they learn 

that they are not alone. 

 Camp Hope is staffed 

by professional 

counselors, trained 

volunteers and a nurse 

who is on hand for the 

entire weekend.  

 Camp Hope is free to 

Camp Hope volunteers from L-R are Dawn 

Brown, Julie Goldbach and  Susan Montagna.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attendees to the July Memorial Butterfly Release had 

the opportunity for some pet therapy. Thanks Roo for 

volunteering! She has the best smooches... 
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National Volunteer Appreciation Week  

celebrated 

 Niagara Hospice celebrated one of it’s most precious assets last April, 

Volunteers! Volunteers and staff enjoyed a Super Hero themed “Souper 

Luncheon.” At Niagara Hospice we know we have many super heroes among 

us with very special powers. Anyone interested in joining this elite group of 

very special people is invited to apply and attend the next new volunteer 

training that will be held October 4 and 5 at Niagara Hospice, 4675 

Sunset Drive, Lockport. 

 “We are especially in need of volunteers able to travel throughout Niagara 

County to visit our patients who are looking for a kindred spirit to talk to or 

play cards or board games with,” said Lisa Schmidt, Volunteer Coordinator.  

 The men, women and young adults who volunteer their time, talent and 

energy for Niagara Hospice are truly unique individuals. Many choose to 

work with our families because of their own experience with losing a loved 

one. Others have not yet experienced such a personal loss, but truly want to 

help those families who are facing the day to day emotional and physical 

struggle of caring for their loved ones.  

 “Being a Hospice volunteer has been very rewarding for me,” says Niagara 

Hospice volunteer Rita Beitz. “I wanted to give back a little because Niagara 

Hospice helped me so much when I really needed help. I enjoy visiting with 

people and hearing about their lives. Hopefully, I can bring a little 

sunshine into their lives and make them a little more comfortable 

with their situation. I also enjoy interacting with family members 

and making sure they have everything they need.” 

 Contact the Volunteer Department at (716) 280-0748 for more 

information and to register for the October training. 
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Wendt family and friends, and Niagara Hospice staff and volunteers 

participated throughout the summer marching in area parades and 

attending field days throughout the county. 

 Wendt's Propane & Oil has many 

reasons to support Niagara Hospice 

and Paul and Susan Wendt have 

found a moving way to show their 

appreciation to the agency that has 

provided care to many of their 

friends and family. Last fall Paul 

and Susan unveiled the company's 

newest propane truck that also 

serves as a traveling tribute to the 

care they and their loved ones have 

received from Niagara Hospice over 

the years. 

 Paul Wendt said, "A year ago this 

past April my wife, Susan and I 

were in Atlanta at a trade show for 

the propane industry. She looked 

around at other customized trucks 

and said, 'Ya know, God has 

blessed us. How can we build a 

truck that stands for what we 

believe in and show what He has 

done for us in our lives?' Hospice 

came to both our minds 

immediately for what they had done 

for us, our family, and everyone 

around us." 

 In that moment, a plan was 

hatched to create a rolling billboard 

as a tribute. The new truck is 

detailed in Niagara Hospice colors 

of teal and yellow with A better 

way to live...the Niagara Hospice 

difference written on the side along 

with the Niagara Hospice logo, 

phone number and a trail of yellow 

butterflies. Niagara Hospice 

director of marketing and public 

relations, Tricia Degan explained 

the butterfly is known as the 

universal symbol of transformation 

and the life cycle, as well as a 

symbol of hope - making them the 

perfect way to remember and 

celebrate the lives of loved ones. 

 The Wendt's fully operational 

propane and oil truck also has the 

names of friends and family they 

are remembering for how they have 

touched their hearts. Those being 

remembered are Kenneth Wendt, 

Dianne Wendt, Robert Bushover, 

Nova Wasik, Quintin Printup, John 

Becker, Marie Becker, Rodney 

Willis, and Yvonne Brenner. 

 Wendt explained that Wendt's 

Propane and Oil has the same 

philosophy as Hospice, saying, "No 

matter if Hospice is delivering 

supplies or making cookies for a 

family, or if Wendt's Propane & Oil 

is filling a barbecue tank, we as a 

company believe in family. And 

with our own experience with 

Niagara Hospice, our philosophies 

are parallel." 

 The truck has been seen at 

several Niagara Hospice events and 

on the roads throughout Western 

New York. Degan said, "We are 

truly moved that the Wendt family 

chose to honor Niagara Hospice in 

such a unique way. With their help, 

more people will see that hospice 

really is about living to the fullest 

regardless of what stage of life we 

are in - that's how Hospice can 

help." 

 Degan encourages families to 

learn about hospice before serious 

illness hits, stating that Niagara 

Hospice Speakers Bureau 

volunteers and staff are available to 

provide education programs out in 

the community. The programs aim 

to dispel the many myths of hospice 

care and educate on how calling 

hospice sooner in the disease 

process can often provide families 

with more quality time together. 

Anyone interested in booking a 

presentation can call 280-0742 or 

visit the Resources/Community tabs 

at www.niagarahospice.org. 
 

 Wendt says: "We pray that this 

rolling Niagara Hospice billboard 

will help raise awareness of what 

Hospice stands for which is: A 

better way to live, the Niagara 

Hospice difference." 

Wendt Propane supports Hospice in a big way! 
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 Hospice care is appropriate for 

individuals with a prognosis of 

approximately six months or less to 

live – if the disease were to run its 

normal course. Some patients live 

beyond six months. Several studies 

have shown that people with a 

terminal illness who choose hospice 

care often live longer and with better 

quality of life than those who do not 

take advantage of their hospice 

benefit. Hospice services are a fully 

covered Medicare benefit. Most 

other insurance providers also cover 

hospice care, so cost of care should 

never be a barrier to accessing what 

is known as the gold standard of end 

of life care that we are all entitled to. 
 

 How will I know? That’s the 

question many ask when faced with 

serious illness. It may be: “How will 

I know my caregiver needs more 

help?” Or, “How will I know all the 

services available to me and my 

family?” Or it may be, “How will I 

know it’s time to call Hospice?” 

 “Sadly, too many families do not 

experience the full benefit of hospice 

care. Too many still tell us they wish 

they had called sooner,” said Niagara 

Hospice Director of Marketing, PR 

and Volunteer Services, Tricia 

Degan. “Educating our communities 

is a big part of ensuring families 

understand what hospice is, and what 

it is not. Hospice is not about 

giving up; it’s about getting help, 

changing goals, and choosing how 

you want to live as you near the 

end of life. Hospice helps put you 

in the driver’s seat to ensure you 

live life the way you choose to live 

it, until the very end. And we can 

help sooner than most people 

think.” 

 If you know or meet someone 

who could use some help – an 

exhausted caregiver, a neighbor 

dealing with serious illness – 

please ask them to learn about 

hospice; to make the call that 

could be the best call they ever 

make. (716) HOSPICE. If you 

would like more information about 

hospice care or wish to find out 

how you can further support 

hospice education efforts, call or 

visit www.NiagaraHospice.org. 
 

How will you know?  

Don’t wait. Ask us.  

716-HOSPICE  

Continued from page 1 How will I know? 

I cannot thank hospice enough f or 

the care and understanding when 

my husband and sister were ill. 

They were always there to help.  

Speakers Bureau 

Niagara Hospice Speakers 

Bureau staff and volunteers 

welcome the opportunity to 

speak to groups and organi-

zations that want to be better 

informed on both palliative 

and hospice care options 

that are available to Niagara 

County residents.  

Call the Speakers Bureau 

line at (716) 280-0742, or 

scan the code below with 

your mobile device, to 

schedule a presentation on 

the importance and benefits 

of both palliative care and 

hospice care. 

The Wendt Family golf cart is also 

dressed up for Niagara Hospice! 



 

 

 The Hospice Gran Fondo, presented by M&T 

Bank, brought its “party on wheels” to Niagara 

County May 14th for its third annual ride to benefit 

Niagara Hospice. The event was its largest to date 

with 730 registered cyclists. Riders gathered at 

beautiful Krull Park in Olcott and set out on three 

scenic routes throughout the Niagara Wine Trail.  

 “We are very thankful to the riders that come out 

every year and support the event. They continue to 

spread the word throughout the community and 

have helped the ride grow each year,” said Maureen 

Rizzo, Advancement Coordinator at Niagara 

Hospice. “Our sponsors, support vehicles, fire, 

police, and volunteers make the ride possible,” 

Rizzo added. 

 Team awards were given out at the post ride 

party. The Team Spirit trophy went to team The 

Chosen None, The Spokes Award for highest 

fundraising within a Niagara Hospice contracted 

healthcare facility went to Northgate Health Care 

Facility’s team McGuire’s Lucky Charms. The 

Leader of the Pack award went to Team Artie for 

Drawing to take place August 27, 2016 
 

Announcement of winners will be at 2:00pm at the 

UAW/GM All American Car Show & Auto Expo 

200 Upper Mountain Rd., Lockport, NY 14094 
 

Ticket information and Raffle Rules posted at 

www.NiagaraHospice.org 
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Third Annual Hospice Gran Fondo draws record number  

Caregiver Survey Message 
 

The Centers of Medicare & Medicaid Services (CMS) has developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. All hospice providers are required to participate in this national survey. 

Niagara Hospice has selected DSS Research to conduct our survey.  

Family members designated as the primary caregiver for their loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the survey as soon as possible. Caregivers may also receive a 

follow-up phone call if the survey is not received within a specific amount of time. We truly appreciate our family 

caregivers taking the time to help assess our services. 

the team with the highest fundraising. 

 For a full list of event sponsors, pictures from the 

ride, and to purchase custom Hospice Gran Fondo 

cycling gear, visit www.HospiceGranFondo.com. All 

proceeds from the event benefit programs and services 

provided by Niagara Hospice.  

Starpoint Teacher’s Assn. members and Hospice Heroes 

Louise Petrie, Mike Huttner, Kirk Spitler and MaryBeth   

Passanese present a donation to Special Events Coordinator 

Mandy Raff. 

http://www.HospiceGranFondo.com
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 The Memorial Gardens at Niagara Hospice offer 

Hospice supporters and community members a special 

way to honor their loved ones, while helping to continue 

the Niagara Hospice mission of providing the right care, 

in the right place, at the right time. Situated on 

approximately 25 acres in the Town of Lockport, the 

Niagara Hospice campus is surrounded by peaceful 

gardens with a memorial brick walkway, granite 

benches, a pond and bridge, pergolas, pavilion, and a 

beautiful tribute area for service members.  

 Each spring and fall, Niagara Hospice hosts 

dedication ceremonies to honor those for whom garden 

items are being dedicated. Whether in honor of a 

hospice patient or someone special to you who may not 

have experienced hospice care, dedications can be made 

in anyone's honor. Dedication ceremonies are a special 

way to offer tribute to our service people, friends and 

family.  

 In addition to the dedications, the gardens offer a 

beautiful place for patients and their families to visit, 

reflect, and enjoy the fresh air. Niagara Hospice also 

hosts events throughout the year near the gardens such 

as our Memorial Butterfly Release, which allows the 

community  to also enjoy the gardens. 

Memorial Gardens provide serene tributes 

You Can Help Our Gardens Grow… 
 

 Call (716) 280-0780 or visit the How to Help page 

of our website at NiagaraHospice.org to learn of 

giving and dedication opportunities.  

 The next Garden Dedication will take place in 

October. Memorial items for the dedication must 

be received by September 9. You can choose to 

dedicate items in our gardens any time of the year; 

you will be invited to the spring or fall dedication, 

depending on when your order is completed. 

 Niagara Hospice is fortunate to have the support of 

community groups and service organizations that 

hold fundraisers throughout the year to help support 

the Niagara Hospice mission. Here we highlight a 

few of our Hospice Heroes. 

 The Newfane Teacher’s Association recently 

presented  $1,750 to Niagara Hospice from 

proceeds of their annual Scholarship/Hospice 

Fundraiser.  

 The Starpoint Teacher’s Association also made a 

generous donation of $1,200 after their annual 

Faculty and Staff Building Basketball Game. “The 

Starpoint Teacher’s Association would like to thank 

and recognize Niagara Hospice for the great 

contributions they have made to our local com-

munity,” said Louise Petrie, a member of the STA.  

 The annual Jack Beatty Memorial Hospice Cruise 

and Clambake took place at the Youngstown Yacht 

Club in July. The event, which is co-chaired by 

Adam and Lori Burns, raised a record amount this 

year of over $46,000. Skippers donated their boats to 

take participants for a three hour boat ride up the 

Niagara River on 27 power and sail boats.   

 The family of Lorrie Janese held their 10th Annual 

Memorial Golf Tournament and Chinese Auction at 

the Hyde Park golf course in Niagara Falls. Over the 

past 10 years, Ted Janese and his family have raised 

nearly $50,000 in support of breast cancer research 

and Niagara Hospice.  

 Culinary Arts students at the Orleans-Niagara 

BOCES Niagara Career and Technical Education 

Center (NCTEC) made a donation of $500 from the 

proceeds of their open house event, where they 

collected donations for Niagara Hospice and served 

over 300 meals to the community.  



 

 

  

 

 

 
 

 

 

FRANK TEDESCO JR. MEMORIAL  

GOLF TORNAMENT 

Saturday, August 27 

 

2016 MIGHTY NIAGARA HALF MARATHON 

Saturday, September 24 

 

2016 HOSPICE DASH 5K RUN/WALK 

Saturday, September 24 

 

26th ANNUAL COCKTAILS & CA$H 

Friday, October 21 

 

2016 LIGHT-A-LIFE 

Saturday, December 3 

 

2017 SUNSET DRIVE CAR SHOW 

Saturday, July 22, 2017 

 

Visit the Event Calendar page at 

www.NiagaraHospice.org for event  

details or call (716) 280-0780.  
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For more information or to register visit 
www.HospiceDash.com 

September 24, 2016 

Artpark  

Lewiston, NY 

2016 Hospice Dash  

5K Run/Walk  

September 24, 2016 

Porter on the Lake Park 

Youngstown, NY 

2016  

Mighty Niagara 

Half Marathon 

For more information or to register visit 
www.MightyNiagaraHalfMarathon.com  

 

 

 

 

 Need help managing pain or other symptoms? 
  

 Want to avoid the ER and hospitalizations? 

 

The Pathways palliative care program provides  

case management support and services to individuals  

living with serious and progressive illness.  

A nurse is always just a phone call away, 24/7.  

Improved quality of life is the number one goal while  

helping patients remain independent and at home for 

as long as possible.  
 

 Call today - 24/7 phone access to an RN 

 

Scan code below with your mobile device to  

request Pathways services. 

(716) 304-1214 
PathwaysPCP.org 

NIAGARAHOSPICE.ORG 

Scan the code with your mobile device  

to request hospice services: 
 

4675 Sunset Drive           

Lockport, NY 14094 
 

Phone: (716) 439-4417 

Hearing Impaired: 1-800-662-1220 

Dedicated to providing the right care,  

in the right place, at the right time. 

If you would like to be removed from our mailing lists, 
please contact us at info@niagarahospice.com  

or call (716) 439-4417. 


