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Hospice Care
in the Nursing Home

A service provided since 1988 by 
Niagara Hospice for Nursing and 
Adult Home residents

More care,  More comfort, 
   More visits when it’s 
        needed most.

Together...

Mom is so relaxed after her massage therapy; 
she says it helps relieve her pain to help her 
sleep.

The additional care dad receives from 
Hospice gave our family great peace of 
mind - knowing that he has more visits 
from more people is very comforting. 
 

Our mom has enjoyed both pet and music 
visits. I truly believe they have helped her 
communicate more when we are able to visit.

Hospice services are a 
Medicare-covered benefit.

Call Niagara Hospice at 439-4417 
for more information.

The Hospice Team

Dr. Sarina Bax DeBiaso
Assistant Medical Director

All of these individuals work together with the 
facility staff as a team to help ensure the highest 
quality resident care. Hospice professionals are 
available by phone at 439-4417 and through visits, 
as necessary. 

Social workers and spiritual care counselors also 
work with the patient and family to help alleviate 
the emotional stress that can often be experienced 
during this time. 

Specialists in Hospice and 
Palliative Care
As the only hospice provider in Niagara County, 
choosing Niagara Hospice as a partner in care 
ensures residents have the benefit of the latest 
innovations in pain and symptom management. 
Niagara Hospice 
Assistant Medical 
Director Dr. Sarina 
Bax DeBiaso holds 
Board Certification 
in both Hospice & 
Palliative Medicine 
and General Surgery. 
Hospice and 
palliative medicine 
is a subspecialty 
that places increased 
attention on end of 
life care.

•	 Physicians
•	 Clinical Pharmacists
•	 Nurses
•	Medical Social Workers

•	 Spiritual Care 
Counselors

•	Massage Therapists
•	 Hospice Aides
•	 Trained Volunteers

T he primary goals of the hospice team are to 
alleviate the resident’s physical pain, provide 

symptom control and to support the resident’s  
caregivers and primary physician. 

The hospice team consists of: 



Call Niagara Hospice at (716) 439-4417 for more information or to make a referral.

Hospice is a way of caring for residents with end-of-
life illnesses and supporting their family and loved 
ones through the illness and dying process. Hospice 
care is appropriate for people with any advanced stage 
illness, not just cancer, where the prognosis is a life 
expectancy of approximately six months or less - if the 
illness runs its normal course. 

Services are available for qualified seriously ill 
residents of nursing homes, assisted living facilities 
and adult homes. In addition to the individualized care 
residents already receive from facility staff, hospice 
care provides additional resources, services and 
supports. The goal of hospice care is to bring comfort 
to residents and peace of mind to their families. This is 
done through:

• Increased nursing and social work visits
• Individualized care from hospice aides
• Consultations with specialists in pain and symptom 

management
• Spiritual care visits
• Massage therapy
• Music therapy
• Pet visits
• Hospice volunteer visits and other services 
• Video visits with out-of-town family & friends
• Legacy Audio Recording coordination
• Vigil services
• Grief support for family members and facility staff

These supplementary 
services help  
improve quality of 
life for seriously 
health-challenged 
residents. Utilizing 
hospice services can 
also reduce the need 

for hospitalization for some residents if their health 
becomes even more compromised.

What is Hospice?

Pet visits, music 
therapy and 
massage therapy 
are available to 
residents receiving 
hospice care to 
help alleviate 
anxiety and stress.

Residents who qualify for hospice services have the 
benefit of even more individualized care, more visits 
from health care professionals as well as visits from 
volunteers, if desired. 

Volunteer Services
Volunteers can provide companionship, read the paper 
or a book, play music, bring their well-trained pet to 
visit, provide transportation to family members for a 
visit, or just hold a hand when it means so much. They 
can also help record a resident’s autobiography on 
DVD for the resident and family to enjoy. Ask Niagara 
Hospice about Legacy Audio Recordings. Many 
residents find these activities to be relaxing, often 
helping to reduce anxiety and loneliness. 

When needed the most, residents and families find 
support through our Vigil Team Volunteers who 
provide a comforting presence to residents who are in 
their final hours of life. Families unable to be at their 
loved one’s bedside take comfort in knowing they are 
not alone.

Bereavement Services
The time following the death of a loved one can be 
very difficult and overwhelming. One very important 
service of Niagara Hospice that is unique from other 
health care providers is bereavement care. Counselors 
are available to provide support for family members 
for up to 13 months after the death of their loved one. 

How can Hospice help? Who qualifies for services?
The following questions asked of a resident with a 
serious illness can help determine if he or she qualifies 
for hospice services:

 � Do you need help with two or more of the following: 
bathing, dressing, getting out of bed, using the toilet, 
eating? 

 � Have you unintentionally lost weight in the last six 
months?

 � Do you spend most of your day resting? 
 � Have you fallen three or more times over the past six 
months?

 � Do you have a history of infections?
 � Are you often short of breath?
 � Have you started taking medication to lessen pain?

 � Do you have open wounds that won’t heal? 
If the resident, or family member on their behalf, can 
answer “Yes” to three or more of the above questions, 
he or she may benefit from the many services of 
Niagara Hospice. As a resident’s needs change, our 
hospice staff will adjust their services and visits 
accordingly, regularly communicating with the facility 
staff. 

Hospice is specialized care for the terminally ill. In 
most cases, hospice services are covered by Medicare. 
Niagara Hospice maintains service care contracts with 
hospitals, nursing homes, intermediate care facilities 
and adult care facilities. While the services of Niagara 
Hospice typically involve no expense to the resident, 
each contract provider may charge fees associated 
with room and board and/or services provided for care 
of the resident’s unrelated terminal diagnosis. Each 
contract and care setting is unique. 

Care begins with a single phone call and referral from 
anybody - the resident’s physician, a nursing facility 
or adult home staff member, hospital staff member, a 
family member or friend. Call 716-439-4417 for a free 
consultation or for more information to see if hospice 
is the right choice for your loved one.


