Our Family, Focused on Yours.

Specialized care for patients & personalized support for
Niagara County families & caregivers during late-stage illnesses.
439-4417 or 716-HOSPICE
Email: information@NiagaraHospice.org
NiagaraHospice.org
4675 Sunset Dr., Lockport, NY 14094

• 501(c)(3) nonprofit serving patients and
families in Niagara County.
• In 1988, Niagara Hospice was licensed
to serve its first patients.
• In June 2017, the Niagara Hospice
House, which has 10 general inpatient
units and 10 residential units,
commemorated 10th anniversary.
• Over 30 years, we have served more than
25,000 families.
• Only hospice in Western New York
accredited by the Accreditation
Commission for Health Care (ACHC)

What is Hospice Care?
• Hospice is caring for patients with end-oflife illnesses by supporting their family
through the illness and dying process.
• We care for patients with any advancedstage illness, including heart disease,
COPD, CHF, Lou Gehrig's disease,
cirrhosis, emphysema, kidney disease,
cancer, AIDS, Alzheimer's and related
dementia, and other diseases.
• We help patients live as fully and as
comfortably as possible. This is
achieved by addressing the physical,
emotional and spiritual needs of the
patient and family.

• Hospice treats the person, not the disease. Care occurs when curative
treatment is no longer appropriate or patient no longer wishes to pursue
curative treatment plan.
• Care begins with a prognosis of approximately six months or less (for
strictly Medicaid recipients, care can be for up to 12 months)
• Provides care where patient lives and keeps the patient as pain-free and
symptom-free as possible with emphasis on quality of life.

What is the Difference Between Pathways Palliative Care
& Hospice Care?
Both types of care share a number of convictions:
• Care, not cure
• Considers the patient and the family as a single unit
• Emphasizes dignity, quality of life
• Encourages patients and family to participate in decision making
Palliative care is offered earlier in the illness and treats symptoms more
aggressively - often employing medical treatments to prolong life. Care is
usually given in hospitals, ambulatory clinics or at other support services.
Hospice care begins later when a diagnosis of approximately six months or
less has been made. It provides care where the patient lives, and keeps the
patient as pain-fee and symptom-free as possible with emphasis on quality
of life.
Many hospice patients live beyond six months due to the extra support and
expertise the hospice team provides.

When is it time to call Hospice?

If you can answer Yes to
three or more of these
questions, it may be
time to call Hospice.

Who is Eligible for Niagara Hospice Care?
• Niagara County resident
• Illness that is life limiting with approximate
prognosis of six months (12 months for
strictly Medicaid patients) as determined by
physician and hospice team
• Person no longer pursues curative
treatment of disease

How is Hospice Care Paid for?
•
•
•
•
•
•

Medicare
Medicaid
Most private health insurers
HMOs
Private Pay
VA Benefits

Hospice care is a fully covered Medicare benefit, provided at no extra
cost to the patient. Most other providers follow suit with Medicare.
No one is ever denied care due to inability to pay, thanks to Niagara
Hospice fundraising efforts and generous community donations.

Medicaid Benefits With Hospice Care
• Medicaid-only patients with a life-limiting illness have a
prognosis of at least 12 months and can choose hospice care
much sooner in disease process as provided by New York
State’s eligibility requirements.
• Patients paying for long-term care can qualify for Medicaid
through New York State’s partnership with Hospice House,
where there is no five-year look-back for current assets.
• Medicaid patients on Managed Long-Term Care (MLTC) plans
can receive concurrent hospice care for a terminal illness.

YOUR

TEAM

What Does Your Hospice Team Do?
•

Develops the plan of care

•

Manages pain and symptoms

•

Attends to the emotional, psychosocial and

spiritual aspects of dying and caregiving
•

Teaches the family how to provide care

•

Advocates for the patient and family

•

Provides bereavement care and counseling

•

Ambulette for quick, personalized transport

Where is Hospice Care Provided?
• In patient, family and caregiver homes
• Hospitals
• Skilled Nursing Facilities:
• David’s Path at Schoellkopf Health
Center in Niagara Falls, NY
• Jeanne’s House at Northgate Health Care

Facility in North Tonawanda
• Adult Homes
• Niagara Hospice House

We Honor Veterans
• Improving quality of care by learning about needs of Veterans
• Asking about military history and knowing what to do with answers
• Recruiting Veterans to serve as hospice volunteers
• Training staff and volunteers about the special needs of Veterans

Spiritual Care
• Spirituality refers to the universal need for love, hope,
relatedness, value and dignity.
• Counselors can be present with you or your loved one as
important decisions are made at the end of life.
• They create safe environments in which exploration of
concerns and expression of feelings can be shared.
• They serve as a liaison to community clergy.
• Fear, anxiety and pain diminish when patients feel heard
and accepted in the process of coping with terminal illness.

Bereavement Services
The time following the death of a loved
one can be very difficult.
Niagara Hospice offers many forms of
bereavement care.

• Counseling support for all family members
• Counseling support for staff and volunteers
• Memorial and remembrance opportunities
• Bridges newsletter
Please visit NiagaraHospice.org for more information about
services.

Volunteer Services
Hospice volunteers feel privileged to be part of
each patient’s journey.
Our volunteers fulfill many different roles of
support:
• Provide respite visits to allow caregivers much
needed breaks
• Craft busy boards for patients and bereavement
gifts for families
• Provide pet visits
• Provide Legacy Recordings
• Serve on Vigil Team

… or hold a hand when it means so much.

Special Events
The Special Events Department organizes a variety of annual fundraising
events to support patients and families:

• Spring Bouquet Sale in March
• Hospice Gran Fondo in August
• Jack Beatty Memorial Cruise and Clambake in July
• Mighty Niagara Half Marathon & Hospice Dash
September
• Cocktails & Cash in October
• Light-A-Life Memorial Ceremony in December

NiagaraHospice.org/SpecialEvents

5K in in

Giving Opportunities
Thank You for Your Support!
Giving:
• Donors can contribute at NiagaraHospice.org/donation
• Checks can be mailed to Niagara Hospice, 4675 Sunset Dr., Lockport, NY 14094
• Memorial gifts
Shopping Online:
• Amazon Smiles contributes percentage of purchases: smile.amazon.com
Legacy Giving:
• Bequests of money, real property or personal property through will or living trust
• Gifts that provide lifetime income, such as charitable gift annuities and charitable
remainder trusts
• Retirement plans or life insurance policies that name Niagara Hospice as a
beneficiary

NiagaraHospice.org / 439-4417

Memorial Gardens

The Memorial Gardens at Niagara Hospice offer supporters
and community members a special way to honor their
loved ones, while helping to continue our mission of
providing specialized care and personalized support.
Situated on 25 acres in the Town of Lockport, our campus
is surrounded by peaceful gardens with a memorial brick
walkway, granite benches, a pond and bridge, pergolas,
pavilion, and a beautiful tribute area for military service
members.
To learn more about contributing to the Memorial Gardens,
please visit NiagaraHospice.org/MemorialGardens
NiagaraHospice.org / 439-4417

Who can make a referral?
can make a referral. Care begins with a single phone call from you, your
• Anyone
doctor, nursing facility staff member, hospital staff member, family member,
pastor, neighbor or friend.
for a free consultation or for more information to see if hospice is the right
• Call
choice for you or a loved one.

Call us sooner…so we can help longer
716- HOSPICE or 439-4417
information@NiagaraHospice.org
NiagaraHospice.org
You can support hospice at:
NiagaraHospice.org/donation.

