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Please help us better serve you… 
 

What other kinds of bereavement programs, 

groups, or educational opportunities would 

you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line 

at 716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You June also receive a follow-

up phone call if the survey is not received within a specific 

amount of time. We truly appreciate your taking the time to 

help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 

 

 

June 2018 
 

Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual /family grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Father’s Day without Father 

By Jolene Currie, Director of Bereavement 

We, as a society focus so much on Mother’s Day that Father’s Day 

can get stuck in the shadows. Shouldn’t we remember our fathers in 

the same way?  
 

For me, I had an amazing father, one that would do anything for his 

family. One that was always present and willing to help in any way 

possible. I hope that I am a bit like him.  

 

My father has been gone for five years now. I remember the last time 

I saw him, waving good-bye in the Buffalo airport as I was getting on 

an airplane to head back to my Houston home, with my infant 

daughter in my arms.  

 

I used to wonder if somehow my father knew about my son, who 

came along a year and a half year after he was gone. I used to wish he 

was here to be involved in their lives, teaching them things that I 

cannot. But, amazingly both of my children will randomly speak of 

him. My daughter will tell me Grandpa took her fishing, and has even 

pointed out places on a passing creek bed that look like the place 

Grandpa took her. I don’t know if it was just a dream or if there is 

some supernatural fishing trip she has been on, but if he was here, that 

is exactly what he would have done, taught her to fish.                                          
    

  My son told me about a “Santa Man” that talks with him at night, 

and is funny. Trying to understand a not too verbal toddler is 

challenging enough, let alone when he is talking about things of 

which I have no clue what he is trying to convey.  Then one day, 

while at my mother’s house, my son, not yet three at the time, ran to 

the picture of my father hanging on the wall, climbed onto a chair, 

pointing and said, “Santa Man, he is funny!”  I guess my father does 

know about my son. 
 

So how can I, how can we honor him this Father’s Day? With 

mother’s we often suggest planting a favorite flower or bush, so why 

not the same with a father? We can have his favorite foods,  
                  

                                                                                                                                                                                                    ...continued on page 2... 

  



 

 
My Mother’s Whisper 

By Mark Dailey, Bereavement Counselor  

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 

 As a child, up until the age of 8 or 9, I spent 

much of my life in the offices of eye doctors.  Most 

of the time the offices were dimly lit with dark wood 

walls and dark furniture.  Most of the time I had 

medicine in my eyes which meant I couldn’t open 

them (which was okay, I couldn’t see anyway).  

Most of the time I was afraid, as well as unable to 

see.  It’s not so much the darkness, or the fear, or the 

medicine that I remember.  It’s my mom I 

remember.  I was a scared little child and for what 

seemed like hours I would sit on the doctor’s couch 

and lean into my mom’s chest.  She would read to 

me, usually from the children’s magazine 

Highlights.  She didn’t talk loud, I suppose because 

there were other patients in the waiting room.  She 

always leaned into my ear and spoke softly as she 

read about the Timbertoes or Goofus and Galllant.  

She was so close that I not only heard her voice, I 

could feel her voice.  As long as I could feel her 

voice I knew I was safe. No matter how much it 

hurt, how dark it was, how afraid I was, I felt safe 

and loved.   
 

Mom has been gone over thirty years now.  I can no 

longer remember what her voice sounded like, but I 

do remember how I felt when I heard her voice.  I 

can still remember how I felt when I could feel her 

voice on my ear.  I felt safe, I felt protected, I felt 

warm, I felt loved.  When someone dies we are 

afraid we may forget, and maybe there are 

somethings we will forget. But we will never 

forget the feelings.  The feelings of safety, the 

feelings of warmth, and the feelings of love.  

Those are the feelings we keep forever.  Those are 

things that we remember!  When someone dies, we 

first remember the pain, the disease, and our loss.  

As time passes we begin to remember the better 

feelings. In remembering those things we discover 

that we find the strength and courage to keep 

living.     

..continued from page 1… 

maybe teaching the children to cook on the grill. 

We can look at pictures and remember the good 

times, remember the laughter, remember the joy he 

had in just being family.  

I encourage you to do the same, to do something of 

significance to remember, if you are missing a fa-

ther who is long gone, or if this is your first Father’s 

Day without him. Plant a tree, grow some flowers or 

vegetables. Spent time with your family, or reach 

out to a fatherless youth, enjoy them, encourage 

them, in the way your father would have you. His 

goodness and compassion can live on through you.  

 

June 22 - 24 

FREE for WNY children age 7-13 who have 

experienced loss through death, whether or not 

their loved one ever experienced hospice care.. 

To register and for more information visit 

www.niagarahospice.org/grief-children or  

e-mail CampHope@NiagaraHospice.com.  

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one 

in the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE           Support Group/Workshop   TIME        LOCATION 

Wednesday, June 6      Newly Bereaved Workshop  3:30 - 5:00pm  North Tonawanda 

Friday, June 8            Newly Bereaved Workshop  1:30 - 3:00pm    Lockport 

 

Tuesday, June  12           Bereavement Coffee Hour   10:30 - 11:30am Lockport  

Thursday, June 14           Bereavement Coffee Hour   10:30 - 11:30am North Tonawanda 
 

Thursday, June 21           Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
 

Wednesdays, June 6 & 20      Loss of Spouse      1:30 - 2:30pm   North Tonawanda 

Wednesdays, June 13 & 27     Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location 

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

North Tonawanda Location 

North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

Remember to pre-register  

for all groups! 
Please be sure to register for any groups you would like 

to attend. Registration requires a valid phone number you 

can be reached at in case a group needs to be cancelled or 

re-scheduled for any reason. .  
 

Call (716) 280-0777 to register for 

workshops and groups. 

 

Help our gardens grow…  
 Many of the families we serve ask if there are 

lasting memorial opportunities for their loved ones. 

One of our most popular memorial and giving op-

portunities are the Niagara Hospice Memorial Gar-

dens. The Niagara Hospice campus is surrounded by 

peaceful gardens with a memorial brick walkway, 

gazebos, granite benches, a bridge, pond, pavilion, 

and a polished black granite service memorial. The 

inviting gardens provide a lasting tribute to honor 

loved ones, as well as a peaceful place to pause and 

reflect.  
 

 Niagara Hospice will hold its next Memorial 

Garden Dedication on June 21. Donors are invited 

to ask friends and family to attend. Garden items 

must be ordered by June 21 to be part of the June 

dedication. For more information on how you can 

make a lasting tribute while also supporting the    

Niagara Hospice mission of care, contact the Events 

Dept. at 280-0780. 

mailto:CampHope@niagarahospice.com

