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4675 Sunset Dr.  •  Lockport, NY 14094 
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Please help us better serve you… 
 

What other kinds of bereavement programs, 

groups, or educational opportunities would 

you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

 Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more infor-

mation and resources. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 
 

 

July 2018 
 

Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual /family grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Lost and Afraid 

Reprinted from July 2012 

By Christella Gress PhD, former Director of Bereavement; current Director of Camp Hope 

                  

  

Recently I had the good fortune to meet an amazing young 
woman. I refer to her as amazing because at a young age, she has gained 
great insight into the complexities of life. We chatted about grief, and 
the “process”. At one point during the conversation, she said, “Since 
my Mother died, I feel like a child lost in a mall.” This analogy really 
struck me, so I asked her to expand on what she meant by it. She went 
on to explain that she felt lost, alone, and unsure of where to turn to for 
help. As she described her feelings I realized that she felt younger than 
her actual age and helpless, incapable of finding her way out on her 
own. Yes, this can be what grief feels like. 

 

When we are grieving, the world can seem big and 

overwhelming, leaving us feeling alone and unsure of where to turn 

to. Like a child lost in a mall, we often need guidance to find our way 

to our path of safety. The child, separated from their guardian, feels 

afraid, fearful of what will happen, alone, insecure, searching for the 

way back to security. When we are grieving there are periods when 

we experience these very same feelings. 
 

While grief is a unique experience, and varies from one individual 

to the next, there are commonly shared feelings. Feeling lost, alone, 

and afraid are among those. As this astute woman and I chatted, she 

also reminded me of how people move along the path of grief; 

through perseverance. It starts with waking up each morning with the 

resolve to try to make it through the day. Just one day. One day at a 

time. It means trying to make the best of things, even when your 

emotions are vacillating from one moment to another. Some days you 

are able to see the positive side of one thing, and then, maybe next 

week, you see a few more things that seem bright rather than so gray. 

One step at a time, one day at a time, small steps, with steadfastness, 

you move along. 

.                                                                                                                                                                                                   

            ...continued on page 2... 

 



 

 

Other Events to Bring Healing and Wholeness 

                                                                                                                                                                                                                                                

SATURDAY, JULY 21 

1:00-3:00 PM 
Rain or shine, but hopefully shine.  

 

Join us as we celebrate the lives of loved ones 

lost in the company of family and friends!   

Music, light refreshments, food truck, kids 

games, balloon animals, face painting and more! 

 

Visit the Event Calendar page at 
www.NiagaraHospice.org for  information and to 

register. 

Q: Why should I attend Memorial Events? 

Which ones? 
 

A: Rituals and traditions can bring healing to the 

wounded heart. Ceremonies and gatherings help us 

feel connected to others and supported by the pres-

ence of loved ones. Rituals help us express our deep-

est emotions as we search for healing and reconcili-

ation with grief.  

Rituals help us express emotion. Dr. Alan Wolfelt, 

renowned grief counselor and educator, is quoted as 

saying, “When words are inadequate, have a ritual.” 

Sometimes, we need an outlet for expressing our 

deepest emotions, and words are not enough. When a 

loss occurs, the wound is often so deep that the pain 

goes beyond our ability to process with language. In 

times of great distress, a ritual can be more comfort-

ing and healing than 1000 eloquent words.  

There are no right or wrong rituals, some that Niag-

ara Hospice offers that many find comforting and 

“healing” are Light a Life in December, a Spring 

and a Fall Memorial Service and  the Butterfly Re-

lease and Cruise & Clam Bake in July 

 

You can light a candle anytime – Set a place at the 

table or set up a memorial display area at home and 

light a candle when you want to honor the memory 

of a loved one. You can light a candle every day or 

on special occasions such as birthdays, anniversaries, 

or holidays. Lighting a candle symbolizes the light 

that your loved one brought to you and the memory 

of the person who lives on in your heart. 
 

Releases can be powerful, you can use balloons, 

doves, butterflies, or paper lanterns – Releasing a 

balloon or lantern is a ritual that symbolizes releas-

ing a lost loved one or sending loving thoughts to 

their spirit. Some people write notes and attach them 

to balloons or lanterns. Some people release doves or 

butterflies to symbolize a loved one’s ascension to 

heaven or transition into a new spiritual form. 

Attend a support group or special memorial event

– Certain community events such as support groups, 

grief workshops, or remembrance events such as An-

nual Memorial Services can also bring comfort and 

healing. Such events help us connect with others 

who are also feeling the pain of a loss, which can 

bring a greater sense of peace. 

 

...continued from pg 1 

This “grief process” is about allowing yourself to 

feel, and being patient with your feelings – all of 

them. It’s also about having faith that you will 

once again feel secure and safe; that you will find 

your way, somehow. With support, social and 

emotional support from friends and family, and 

with educational or professional support from 

bereavement counselors, you will find your way. 

Just like the lost child at the mall; with slow, small 

steps, supported by others, you can find your way 

to a new place, a place where you can feel “okay.” 

You will feel different, you will never feel the 

same as you did before your loss, but there will 

come a time when you feel that you can do this! 

Just as this young woman is doing, through 

perseverance you too can find your way out, and 

can come to a point of cherishing the memories of 

your loved one, and fully living your own life 

again. 

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE           Support Group/Workshop   TIME        LOCATION 

  

Friday, July 6            Newly Bereaved Workshop  3:30 - 5:00pm    Lockport 

 

   Bereavement Coffee Hour—LOCKPORT ONLY - DISCONTINUED FOR THE SUMMER 

Thursday, July12           Bereavement Coffee Hour   10:30 - 11:30am North Tonawanda 
 

Thursday, July 19           Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
 

Wednesdays, July 18 (No group July 4) Loss of Spouse    1:30 - 2:30pm   North Tonawanda 

Wednesdays, July 11 & 25         Loss of Spouse    1:30 - 2:30pm  Lockport 

Lockport Location 

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

North Tonawanda Location 

North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

Remember to pre-register  

for all groups! 
Please be sure to register for any groups you would like 

to attend. Registration requires a valid phone number you 

can be reached at in case a group needs to be cancelled or 

re-scheduled for any reason. .  
 

Call (716) 280-0777 to register for 

workshops and groups. 

Jack  Bea t t y  Me mor ia l  

C ru ise  and  C lambake  

 

 
 

The Jack Beatty Memorial Cruise and Clam-
bake is held every summer at the Youngstown 
Yacht Club. Local skippers generously donate 
their boats to take you on a leisurely cruise up 
the Niagara River. Enjoy cocktails, hors d'oeu-
vres and live music while you're on the water. 
After the cruise, return to the beautiful Youngs-
town Yacht Club for a fabulous clambake din-
ner and more live entertainment. 


