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Please help us better serve you… 
 

What other kinds of bereavement programs, 

groups, or educational opportunities would 

you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

(Continued on page 2) 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Doldrums 
By Mark Dailey, Bereavement Counselor  

 In nautical terms the doldrums is not a good thing! I have spent 

some time at sea but I am not a sailor. I understand there is a band 

geographically located around the earth where trade winds meet. The 

result for sail powered vessels is devastating. Two significant things 

happen when the warm, moist trade winds meet. The first is that the air 

(the wind) rises upward instead of flowing parallel to the horizon. The 

second thing to happen is sailing vessels have no wind, and thus they 

are dead in the water. In mental, or emotional terms the word doldrums 

means a period of stagnation, inactivity, or depression. Psychologically 

it means we are stuck, “dead in the water” with no movement. We are 

sort of paralyzed without the ability to move forward.  

 When we lose a loved one we feel like the sailing vessel caught in 

the doldrums. When the wind dies the sails go limp, they lose their 

shape and become lifeless. It is the wind that fills them, drives them, 

gives them shape and purpose – but when the 

wind dies, they die. When one we love passes, 

we lose our wind. They were our wind, and 

now they are gone.   

 Sailors of old, when stuck in the doldrums 

had two options; sit, and wait. If that did not 

work, then they would sit and wait some more. 

What do we do when sitting and waiting does 

not work? Here a few things that can help you 

get out of the doldrums.   

 Don’t deny the doldrums. I remember one time when my father 

got the family car stuck in the mud, the whole time the tires were 

spinning he was claiming, “We are not stuck! We are not stuck!” 

Meanwhile the tires sank deeper and deeper into the mud and we 

came more and more immobile. Grief is no different. Sometimes 

we get stuck in our grief to the point where we are unable to move.  

If you are stuck and unable to move forward, admit it, embrace it. 

When we declare a difficulty, we take the first step in overcoming 

that difficulty. Find someone you can talk to openly and honestly.  

 Don’t love the doldrums. It is interesting how humans can 

become used to their situation, no matter how uncomfortable. Grief, 

especially withdrawal and inactivity, can become comfortable like 

an old sweatshirt. What happens when we get comfortable, we stop 

trying. Without even knowing it, we have given up. The pain of 

grief, if we are not cautious, can become something we learn to 

love.   

 



 

 

New Year, New Support Groups 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 

 Go find some wind. When caught in the 

doldrums, the sailors after waiting for the wind 

to come back, would take out some long oars 

and row the ship towards the wind. Granted, 

that rowing process was difficult, slow, and 

tough but it needed to be done. Each individual 

in their grief must decide when it is time to 

start exploring new things; it will be difficult, 

slow, and tough. It might be as simple as 

driving a new route to the store, but you will 

find different and new is a good thing.   
 

 Doldrums come into our lives, but they do not 

have to be our lives! 

(Doldrums — Continued from page 1) 

 With the New Year upon us we 

are looking to best serve those who 

have lost a loved one by taking a 

look at our support groups - how 

they are structured, the times and 

locations. Last year we took an 

“opinion” poll asking what new 

group(s) people would be 

interested in attending. Of those 

who responded, 100% wanted a loss 

of spouse group during the day and it was requested 

to have it more than once a month. We were able to 

accommodate these requests and started our Loss of 

Spouse Support (LOSS) groups. Two separate 

groups were formed, each group meets twice a 

month. Twice a month in Lockport (at the Niagara 

Hospice administration building) and twice a month 

at the North Tonawanda Public Library. They are 

always on Wednesdays at 1:30pm. These groups 

have been very well attended, some people even 

attend both groups.  

 Now, once again we are asking what types of 

groups people would be interested in attending or 

what you wished was available when you started 

your grief journey. We are thinking of a men’s only 

group; a group for those that are 13 months bereaved 

and beyond with the special challenge of redefining 

life without a significant person in your life; and loss 

of an adult child. When there is a fifth Wednesday in 

the month, there is no LOSS group that meets, 

providing an ideal time to hold a one-time or 

occasional group such as a Loss of Pet or one of the 

aforementioned specialty groups. Days and times will 

depend upon the most requested and greatest defined 

needs. 

 Most of our groups are “self-help” style where the 

attendees help others through their loss. But we are 

always open to providing more structured, educational 

programs with specific information on specific types 

of loss or challenges that arise during the year such as 

holidays, etc. We want to meet the needs of our 

current bereaved, not what we think everyone needs. 

 At this time we will no longer be holding the 

Growing Through Grief at the Lockport location, no 

one has attended in several months. The North 

Tonawanda Growing Through Grief will continue at 

usual, as this is well attended each month.  

 Let us know what you think. What type of group 

or teaching would be most beneficial to you? Which 

location would you most likely attend? What days and 

times are you able to attend? If are you already 

attending a group and you have an idea or thoughts, 

please let the group leader know. If you prefer, you 

can email me at Jolene.Currie@NiagaraHospice.org or 

leave a message on my private line at 716-280-0782. 

Your input will assist in determining how our groups 

will be redefined, or stay the same, for the next year.  

Jolene Currie, MDiv 
Director of  

Bereavement Services 

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, January 10       Newly Bereaved Workshop  4:30 - 6:00pm  Lockport 

Friday, January 12         Newly Bereaved Workshop  1:30 - 3:00pm    North Tonawanda 

 

Tuesday, January 9        Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, January 11        Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda 
 

CANCELLED UNTIL FURTHER NOTICE: Growing Through Grief, LOCKPORT LOCATION ONLY  

Thursday, January 18        Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
 

Wednesdays, January 3 & 17      Loss of Spouse      1:30 - 2:30pm   North Tonawanda 

Wednesdays, January 10 & 24     Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location 

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

North Tonawanda Location 

North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

The Niagara Hospice Speakers Bureau is available 

to groups, businesses and employers to provide 

education to the community about when hospice 

care is  appropriate, what it is, and what it is NOT.  
 

Help bust the myths of hospice care 

If you belong to a service group, faith community 

or other organization that accepts educational 

presentations, please call our Speakers Bureau line 

at 716-280-0742 with contact information, and 

help bust the myths of hospice care - and help your 

neighbors in your community. Or, scan  

this code to make an on-line request for a  

presentation. 

How will I know? 
Don’t wait. Ask us. 

716-HOSPICE 

 
“Everyone who lives long enough to love deeply  

will experience great losses.   

Don't let fear of loss, or the losses themselves,  

take away your ability to enjoy  

the wonderful life that is yours.”  
 

― Barbara "Cutie" Cooper, from 
Fall in Love for Life: Inspiration from a 73-Year Marriage  

mailto:Jolene.Currie@niagarahospice.org
https://www.goodreads.com/author/show/6456818.Barbara_Cutie_Cooper
https://www.goodreads.com/work/quotes/21509570
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have been very well attended, some people even 
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 Now, once again we are asking what types of 

groups people would be interested in attending or 

what you wished was available when you started 

your grief journey. We are thinking of a men’s only 

group; a group for those that are 13 months bereaved 

and beyond with the special challenge of redefining 

life without a significant person in your life; and loss 

of an adult child. When there is a fifth Wednesday in 

the month, there is no LOSS group that meets, 

providing an ideal time to hold a one-time or 

occasional group such as a Loss of Pet or one of the 

aforementioned specialty groups. Days and times will 

depend upon the most requested and greatest defined 

needs. 

 Most of our groups are “self-help” style where the 

attendees help others through their loss. But we are 

always open to providing more structured, educational 

programs with specific information on specific types 

of loss or challenges that arise during the year such as 

holidays, etc. We want to meet the needs of our 

current bereaved, not what we think everyone needs. 

 At this time we will no longer be holding the 

Growing Through Grief at the Lockport location, no 

one has attended in several months. The North 

Tonawanda Growing Through Grief will continue at 

usual, as this is well attended each month.  

 Let us know what you think. What type of group 

or teaching would be most beneficial to you? Which 

location would you most likely attend? What days and 

times are you able to attend? If are you already 

attending a group and you have an idea or thoughts, 

please let the group leader know. If you prefer, you 

can email me at Jolene.Currie@NiagaraHospice.org or 

leave a message on my private line at 716-280-0782. 

Your input will assist in determining how our groups 

will be redefined, or stay the same, for the next year.  
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Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, January 10       Newly Bereaved Workshop  4:30 - 6:00pm  Lockport 

Friday, January 12         Newly Bereaved Workshop  1:30 - 3:00pm    North Tonawanda 
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Lockport Location 

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

North Tonawanda Location 

North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

The Niagara Hospice Speakers Bureau is available 

to groups, businesses and employers to provide 

education to the community about when hospice 

care is  appropriate, what it is, and what it is NOT.  
 

Help bust the myths of hospice care 

If you belong to a service group, faith community 

or other organization that accepts educational 

presentations, please call our Speakers Bureau line 

at 716-280-0742 with contact information, and 

help bust the myths of hospice care - and help your 

neighbors in your community. Or, scan  

this code to make an on-line request for a  

presentation. 

How will I know? 
Don’t wait. Ask us. 

716-HOSPICE 
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Don't let fear of loss, or the losses themselves,  
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Niagara Hospice Bereavement Services 
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Please visit www.NiagaraHospice.org for more information and resources. 
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YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Doldrums 
By Mark Dailey, Bereavement Counselor  

 In nautical terms the doldrums is not a good thing! I have spent 

some time at sea but I am not a sailor. I understand there is a band 

geographically located around the earth where trade winds meet. The 

result for sail powered vessels is devastating. Two significant things 

happen when the warm, moist trade winds meet. The first is that the air 

(the wind) rises upward instead of flowing parallel to the horizon. The 

second thing to happen is sailing vessels have no wind, and thus they 

are dead in the water. In mental, or emotional terms the word doldrums 

means a period of stagnation, inactivity, or depression. Psychologically 

it means we are stuck, “dead in the water” with no movement. We are 

sort of paralyzed without the ability to move forward.  

 When we lose a loved one we feel like the sailing vessel caught in 

the doldrums. When the wind dies the sails go limp, they lose their 

shape and become lifeless. It is the wind that fills them, drives them, 

gives them shape and purpose – but when the 

wind dies, they die. When one we love passes, 

we lose our wind. They were our wind, and 

now they are gone.   

 Sailors of old, when stuck in the doldrums 

had two options; sit, and wait. If that did not 

work, then they would sit and wait some more. 

What do we do when sitting and waiting does 

not work? Here a few things that can help you 

get out of the doldrums.   

 Don’t deny the doldrums. I remember one time when my father 

got the family car stuck in the mud, the whole time the tires were 

spinning he was claiming, “We are not stuck! We are not stuck!” 

Meanwhile the tires sank deeper and deeper into the mud and we 

came more and more immobile. Grief is no different. Sometimes 

we get stuck in our grief to the point where we are unable to move.  

If you are stuck and unable to move forward, admit it, embrace it. 

When we declare a difficulty, we take the first step in overcoming 

that difficulty. Find someone you can talk to openly and honestly.  

 Don’t love the doldrums. It is interesting how humans can 

become used to their situation, no matter how uncomfortable. Grief, 

especially withdrawal and inactivity, can become comfortable like 

an old sweatshirt. What happens when we get comfortable, we stop 

trying. Without even knowing it, we have given up. The pain of 

grief, if we are not cautious, can become something we learn to 

love.   

 


