
Niagara Hospice Update 
Ambulette Service is Back!   

Niagara 

Hospice is 

happy to 

announce 

that we have 

brought back 

our 

Ambulette 

service for 

our patients. 

For those of 

you 

unfamiliar 

with the Ambulette, it is a vehicle owned and operated by 

Niagara Hospice for the purpose of providing prompt and 

courteous transport services to our patients at home, or in 

the hospital, that need to come to Hospice House. It is also 

available to Hospice House patients needing transportation 

back home. We are also able to transport homecare patients 

once again to Hospice House for spa days! The Ambulette 

is manned by two staff members with at least one being a 

certified EMT. The newly hired staff are Chuck 

Huntington, EMT and Mark McCabe, EMT. Read more 

about them in the Staff Spotlight section on the back page. 

Chuck and Mark will be assisted by Dan Hudson, Hospice 

House Aide, when needed. Dan is already very experienced 

with the Ambulette! Be sure to welcome Chuck and Mark 

should you see them! 

 

Light a Life Memorial Tree Lighting 
This year’s Light a Life Memorial Tree Lighting will take 

place on Thursday, December 7th at 5:30 - 7:30pm. If you 

sign up to volunteer for this event, you will receive 

confirmation of what time we need you here by and what 

your assigned task will be. If for any reason you are unable 

to volunteer after confirming you will be here, please 

contact the volunteer department as soon 

as you know. We are hoping for a great 

turn out and for it to be a great night, so 

we will need many hands!  

December 2017 

Veterans Day Carnations  
Every year on Veterans 

Day, Niagara Hospice 

honors patients that have 

served our country. Our 

veteran patients received a 

red patriotic themed carna-

tion as thanks and appreci-

ation for their service. 

Volunteers delivered the 

carnations to patients 

throughout Niagara Coun-

ty. The volunteer depart-

ment also celebrated our 

veteran volunteers that 

have served by sending a 

card, and those who delivered received a red, white and 

blue boutonniere. Thank YOU for your service! 

 

Thank You for Another Great Year!  
All of our Niagara Hospice staff would like to thank each 

and every one of you that helped make 2017 a success. 

Each of you are key to the services provided by Niagara 

Hospice, regardless of your volunteer role. We would not 

be able to do what we 

do without you. Thank 

you again, and cheers 

for a very happy and 

healthy holiday season!  

Niagara Hospice volunteer and 
veteran, Greg Hood, had some 
help from his grandson delivering 
carnations to veteran patients. 

Niagara Hospice volunteer 
and veteran, Jim Hildredth 
helped deliver carnations 
to our veteran patients for 
Veteran’s Day. 
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We are in the process of planning the 2018  

Volunteer Enrichment Programs to continue to 

provide useful education for you, as well as great 

networking opportunities with your fellow  

Niagara Hospice volunteers! Please watch your  

emails and the newsletter for upcoming programs. 

If you have any ideas on any programs you would 

like to share, please let us know!  
 

We really do want to hear from you - what would 

you like to learn more about? Is there a craft or 

skill you would like to learn?  

E-mail your suggestions to us at: 

VolunteerServices@NiagaraHospice.org  

or call us at 280-0748. 

Faith is taking the first step even when you can't see the whole staircase.”    
-Martin Luther King Jr. 

Volunteer Hours Reporting 

Choose any one of the following three options:  

1. Call 280-0639. This number goes directly to a 

voicemail where you can leave your name, patient 

ID (if applicable), date and time of visit, and the 

visit code.  

2. Visit http://www.NiagaraHospice.org/

VolunteerTime to report your hours on-line.  

3. E-mail hours to:                

VolunteerServices@NiagaraHospice.org. 
 

If you volunteer in a facility (Niagara Hospice House, 

Hospice at Jeanne’s House, or David’s Path at 

Schoellkopf), please remember to record your time in the 

Volunteer Hour Reporting Binder at the facility.  
 

PLEASE NOTE: Signing the volunteer  sign-in 

sheet at the reception desk at the facility DOES 

NOT count as recording hours. 

Volunteer Enrichment 
Programs 

Easy Peppermint Brittle 
 

 

Ingredients: 
 

 2 lbs White Chocolate 
  

30 small peppermint  

     candy canes 

 

 

 

How to Make It:  
 

1. Line a large jellyroll pan with heavy-duty foil.  

2. Place white chocolate in a microwave-safe bowl. 

Heat in microwave on medium setting for 5-6 

minutes. Stir occasionally, until chocolate is melted 

and smooth.  

3. While chocolate is in microwave, place candy canes 

in a gallon sized zip lock baggie. Using either a mal-

let or rolling pin, break candy canes into medium 

sized chunks.  

4. Stir candy cane chunks into melted white chocolate. 

Pour evenly into a pan and put into freezer for about 

an hour or until completely frozen.  

5. To break apart, slam pan on counter or use knife to 

break small pieces off.  

6. Sit back, relax and enjoy! 

  

SNOW & WINTER SAFETY 
 

 Walk cautiously and on designated walk-

ways as much as possible 

 Wear layers to ensure warmth 

 Keep your cell phone charged; keep a car 

charger in your car 

 Make sure you have a snow brush/ice 

scraper in your car 

 Keep a blanket, water, kitty litter and basic 

food supplies in your car in case you get 

stuck  

 Start out earlier and allow extra time when 

weather conditions are difficult 

 Slow down and match other drivers speed 

based on weather conditions    rather than 

the posted speed 

 Accelerate and decelerate slowly; applying 

the gas slowly to accelerate is the best 

method for regaining traction and to avoid 

skidding 
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We Need You! 
Light-a-Life 

Thursday, December 7 

Lots of jobs that still need filling. 

Call or e-mail us with your availa-

bility! 
 

Calling All Crafters!  

We are running low on some of the 

hand made products that are given 

to families in our program. If you 

are the least bit crafty, please con-

tact us to get supplies so we do not 

run out. There are different crafts 

for every skill level! 
 

Bereavement Phone Call  

Volunteers Needed 

Did you know that the bereave-

ment department makes over 100 

calls most months? We are looking 

for help with calls; you would not 

be calling any newly bereaved cli-

ents. This is a much needed service 

and simple to do. Call for details! 

The Gift of Time 

Niagara Hospice Volunteers  

provided 1580.66 hours of  

service during October! 
 

Hours broken down by tasks:  
 Administration: 698.17 

 Events: 54.92 

 Patient Visits: 43.31 

 Non-Patient Related: 56.50 

 Respite for Caregivers: 44.67 

 Pet Visits: 11.77 

 Spiritual Care: 11.74 

 Transportation: 6.50 

 Vigil: 0 

 Legacy Recording: 0 
 

 

Thank you volunteers! 

Volunteer of the Month 
We recognize Dr. Robert Geckler as December’s 

Volunteer of the Month.  

Robert has been a volunteer for a little over a 

year. He is always willing to help out with pretty 

much anything. He mostly does patient visits at 

Hospice House and in home care, but also helps 

in the office and at the reception desk on 

occasion. He comes in to help with our monthly 

Bridges mailing where over 500 pieces of mail 

need to be tabbed before being sent out.  

Thank you Robert for you dedication and willingness to help with 

anything that comes up. You truly are an amazing volunteer. 

December Birthdays 

   2  AnneMarie Mitchell 

   4  Karen Feger  

 11  MaryJane LaRuffa  

 19  Joanne Hayes  

 27  Sylvia McGuire  

Spring Bouquet Sale 

March 5 - 11  

Spring Bouquet is right around 

the corner! Sign up to sell at a 

walk up location, hang posters at 

local businesses, help unload the 

bouquet delivery truck, deliver 

to coordinators in your area, or 

make follow-up phone calls. 

Help one day or every day. A 

Spring Bouquet kick-off break-

fast will be held in January, stay 

tuned for details! 
 

Administrative Volunteers 

We are in need of about 2 volun-

teers to help in the volunteer de-

partment recording volunteer 

hours into the computer as well 

as some other various office 

tasks. Computer skills of some 

kind would be helpful.  

Thank you to all of the volunteers that helped with caregiver 

cookie week! We had over 100 dozen cookies baked by over 30 volunteers to 
pass out to caregivers. We were able to give each caregiver of a patient one 
dozen assorted cookies and a handmade blanket. Also, a huge shout out to the 
ladies that came in to assemble all of the cookie packages and got them done 
in record time! We don’t know what we would do without our volunteers!  

Call us at 280-0748 or e-mail VolunteerServices@NiagaraHospice.org  

to volunteer for any of the above tasks. 

Sensitivity to Scents 

Many of our staff, volunteers and 

patients have a high sensitivity to 

fragrances so we must ask all our 

volunteers to please refrain from 

using any type of body spray, per-

fume, cologne, after shave, or scent-

ed lotions or creams when you are 

volunteering for Niagara Hospice. 

Whether you help out with patients, 

in the office, or at an event - please 

remember to leave your fragrance at 

home. Thank you so much for your 

consideration! 
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Tip of the Month 

 

Safety First! 

 

  

Winter is upon us and the weather can be 

unpredictable. If you are scheduled to visit 

a patient or to come into the office but do 

not feel safe driving in the snow, please 

call the volunteer department to let us 

know you will not be able to make it. We 

do not want you to drive in weather that 

you do not feel safe driving in, and we 

must be sure to notify your patient that you 

will not be there. 

Contact Us 
 

Volunteer Department: 280-0748 

Special Events Department: 280-0780 
 

Tricia Degan 280-0730 

Director of Marketing, PR, &  

Volunteer Services 

Tricia.Degan@NiagaraHospice.org 
 

Heather Cromwell 280-0778 

Volunteer Services Coordinator  

Heather.Cromwell@NiagaraHospice.org 
 

Lisa Schmidt 280-0710 

Volunteer Services Coordinator 

Lisa.Schmidt@NiagaraHospice.org 
 

VolunteerServices@NiagaraHospice.org 

 
Special Events Department Staff 

 

Allison Bolt 280-0766 

Special Events Coordinator 

Allison.Bolt@NiagaraHospice.org 
 

Maureen Rizzo 280-0728 

Advancement Coordinator 

Maureen.Rizzo@NiagaraHospice.org 

Staff Spotlight  

Chuck Huntington, EMT 
 

 Chuck is one of our new 
EMTs and has been an EMT 
since 1998. 

 He is considered to be an Ad-
vanced EMT in Critical Care; 
this is one of the highest 
ranks for EMTs. 

 He is the assistant chief at 
Olcott Fire Dept.  

 Chuck and his wife Laurie, love to go on trips.  
 Their favorite trip was an Alaskan cruise  
  
 

Mark McCabe, EMT 
 

 Mark is also one of our new 
EMTs and a volunteer fireman 
at the Olcott Fire Department.  

 Mark has a two year old dog 
that he loves. 

 He is a die-hard Buffalo Bills 
and Sabres fan. 

 He likes to take his son to 
hockey games when they have 
the chance. 

 His favorite vacation spot is Florida and he loves 
the warmth. 

 During the warmer months he spends his spare 
time fishing.  

Patient Stories Needed  
 

No one tells our Niagara Hospice story better than 

the patients and families we serve. You may recall 

seeing and hearing some of these stories at your 

volunteer training. Well, we need some NEW sto-

ries to tell and you can help! If you are visiting a 

patient and catch wind of something special they 

are doing (attending a family wedding, going on a 

nice vacation, getting an award, etc.) ask if they 

would like to share their story - or let your Volun-

teer Coordinator know and we will ask one of their 

team members to talk to them about sharing.  
 

We must get a signed release form and some photos 

so we can share their story. We have historically 

found that patients want to share their story so oth-

ers can be helped by Niagara Hospice like they 

have been helped. So, keep your eyes and ears open 

for any special patient moments! 


