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Please help us better serve you… 
 

What other kinds of bereavement programs, 

groups, or educational opportunities would 

you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

(Continued on page 2) 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Taking Control When Control  

Has Been Taken Away 
By Mark Dailey, Bereavement Counselor  

Death changes everything. Sometimes we feel like we are 

completely, entirely out of control and overwhelmed. We may think 

that if one more thing goes wrong, or one more thing is put on us, we 

might just throw in the towel and give up. Let’s consider some tips that 

may help us to move forward when those feelings engulf us. 

I had an old pickup truck that was old and rusted out when I 

bought it. I kept it for twelve years. During the course of my 

ownership, I had hauled tens of thousands of pounds in that old beast. 

Once I had so much wood on the back of the truck that every time I hit 

a bump on the road, the front tires would come off the pavement and 

I’d lose the ability to steer. That may be how we feel when we are in 

the midst of grieving. When death comes to our house and into our 

lives, a common feeling is that of not having any control; that external 

events are steering our lives. That’s really what death does when it 

lands on our doorstep, it robs us of control. That feeling can cause little 

things to seem monumental, and larger tasks to appear overwhelming. 

Is there anything we can do to help ebb those feelings? 

One strategy to ease the feeling that we are no longer “steering our 

lives" is to stop and take off some of the wood. When death occurs 

there are so many things that have to be done, details with which we 

must deal. The paperwork alone can drive one crazy. Sometimes we 

need to take a deep breath and ask if this task, or that event, or this 

issue really has to be done. The reality is we continue to do many 

things simply because that’s what we have always done. Do you want 

to continue doing those things? If not, take some wood off the back of 

the truck. I would caution us here to not withdraw from those who love 

and support us. It’s one thing to clean up a hectic schedule but another 

to isolate ourselves from those who prop us up. 

Another simple trick to get control back over our lives is to find 

some small things we can control. By getting control over little things, 

we begin to regain a sense of overall control. “Little things” is a large 

category. Setting and following a weekly menu, or determining to read 

an hour before a set bed time can do so much to boost our sense of 

power. Almost any kind of routine or schedule can make us feel in 

control. One trick that helps many people dealing with grief is making 

a daily, or weekly, to-do list and checking it off. Simple things we can 

finish and cross off the list can go a long way in helping regain a sense 

of control. 

 



 

 

Tips for Coping with Grief at the Holidays  

accommodates your current situation. Here are some 

ideas.  

 Create a memory box. You could fill it with 

photos of your loved one or written memory notes 

from family members and friends.  

 Light a candle in honor of your absent loved one. 

 Place a commemorative ornament on the 

Christmas tree. 

 Dedicate one of the Chanukah candles in memory 

of your loved one.  

 Put a bouquet of flowers on your holiday table in 

memory of your loved one. 
 

The most important thing to remember is there is 

no right or wrong way to celebrate the holiday season 

after the death of a loved one, and that the best way to 

cope with that first holiday season is to plan ahead, 

get support from others, and take it easy. You can also 

find support from your Niagara Hospice bereavement 

counselor. To learn more about handling grief through 

the holidays, join us for a Grieving Through the 

Holidays Workshop on either Saturday, November 

18 or Tuesday, November 21 at 10:00am. Call        
280-0777 by November 15 to register . 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 

My old truck had hauled thousands of pounds, 

but it did it one load at a time. Grief makes it feel the 

whole world is being dropped on 

us and we can no longer steer our 

own lives. Just take a breath, 

focus on what has to be done, try 

to follow a schedule that allows 

you to accomplish “little things” 

and you may begin to feel 

empowered. In time the front 

wheels reconnect with the road of 

life and we begin gaining a sense 

of steering our lives again. 

(Continued from page 1) 

Thanksgiving, Christmas, Chanukah, Ramadan, 

Kwanza and New Year’s Day are annual holidays 

that can be a very difficult time for people who have 

experienced the death a loved one. The first step in 

coping with grief at the holidays is to acknowledge 

that the first holiday season is difficult, and then to 

prepare for it in advance by making specific plans and 

obtaining the support you need. 
 

Set realistic expectations for yourself. Decide 

which traditions you want to keep, which ones you 

want to change, knowing that it is perfectly alright to 

eliminate or add new traditions or practices.  
 

Surround yourself with people who love and 

support you. Share your plans with family and 

friends and let them know of any intended changes in 

your holiday routine.  
 

Try to avoid “canceling” the holiday despite the 

temptation. It’s OK to avoid some circumstances 

that you don’t feel ready to handle, but don't isolate 

yourself; balance it with planned activities with 

others. 
 

Allow yourself to feel joy, sadness, anger – allow 

yourself to grieve. Exper iencing joy and laughter  

does not mean you have forgotten your loved one. 

Draw comfort from doing for others. Take care of 

yourself. Create a new tradition or ritual that 

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Friday, November 10        Newly Bereaved Workshop  1:30 - 3:00pm  Lockport 

Friday, November 10        Newly Bereaved Workshop  5:30 - 7:00pm    North Tonawanda 

 

Tuesday, November 7        Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, November 9       Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda 
 

Tuesday, November 14       Growing Through Grief   5:30 - 6:30 pm   Lockport   

Thursday, November 16       Growing Through Grief   6:00 - 7:00pm  North Tonawanda 
 

Wednesdays, November 1 & 15     Loss of Spouse      1:30 - 2:30pm   North Tonawanda 

Wednesdays, November 8 & 22     Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location  

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

NEW!  ***North Tonawanda Location 
North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

 

Join us beneath the Dominic Lariccia Family Pavilion behind 

Niagara Hospice House. Holiday music, pictorial slide show, 

coffee & hot chocolate bar with refreshments. 
 

Invite friends and family, all are welcome! 
 

Visit the Event Calendar page at  

www.NiagaraHospice.org for details and to  

order your Memorial Tree Tag, ornament or 

candle holder. 

Grieving Through the Holidays  

Workshops 
 

Saturday, November 18 at 10:00am-12:00noon 
 

OR 
 

Tuesday, November 21 at 10:00am-12:00noon 
 

4675 Sunset Drive, Lockport  
 

OPEN TO THE COMMUNITY 
The holiday season can be a difficult time of year. Come 

make a holiday/winter craft while learning coping tools. 

Two workshops will be held each day at the same 

time, one for adults and one for children. There is no 

age limit but the child must be able to sit and listen to a 

story, and participate in a craft without being distracting. 

If you wish, please bring a small picture of your loved 

one (wallet size), that can be incorporated into your  

holiday project 
 

RSVP at 280-0777 by November 15 with the number  

of adults, teens and children to assure we have enough  

supplies for everyone. 

Thursday  

December 7 
5:30-7:30pm 
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developed a family caregiver survey that helps assess patient 
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hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 

 

 

November 2017 
 

Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

(Continued on page 2) 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Taking Control When Control  

Has Been Taken Away 
By Mark Dailey, Bereavement Counselor  

Death changes everything. Sometimes we feel like we are 

completely, entirely out of control and overwhelmed. We may think 

that if one more thing goes wrong, or one more thing is put on us, we 

might just throw in the towel and give up. Let’s consider some tips that 

may help us to move forward when those feelings engulf us. 

I had an old pickup truck that was old and rusted out when I 

bought it. I kept it for twelve years. During the course of my 

ownership, I had hauled tens of thousands of pounds in that old beast. 

Once I had so much wood on the back of the truck that every time I hit 

a bump on the road, the front tires would come off the pavement and 

I’d lose the ability to steer. That may be how we feel when we are in 

the midst of grieving. When death comes to our house and into our 

lives, a common feeling is that of not having any control; that external 

events are steering our lives. That’s really what death does when it 

lands on our doorstep, it robs us of control. That feeling can cause little 

things to seem monumental, and larger tasks to appear overwhelming. 

Is there anything we can do to help ebb those feelings? 

One strategy to ease the feeling that we are no longer “steering our 

lives" is to stop and take off some of the wood. When death occurs 

there are so many things that have to be done, details with which we 

must deal. The paperwork alone can drive one crazy. Sometimes we 

need to take a deep breath and ask if this task, or that event, or this 

issue really has to be done. The reality is we continue to do many 

things simply because that’s what we have always done. Do you want 

to continue doing those things? If not, take some wood off the back of 

the truck. I would caution us here to not withdraw from those who love 

and support us. It’s one thing to clean up a hectic schedule but another 

to isolate ourselves from those who prop us up. 

Another simple trick to get control back over our lives is to find 

some small things we can control. By getting control over little things, 

we begin to regain a sense of overall control. “Little things” is a large 

category. Setting and following a weekly menu, or determining to read 

an hour before a set bed time can do so much to boost our sense of 

power. Almost any kind of routine or schedule can make us feel in 

control. One trick that helps many people dealing with grief is making 

a daily, or weekly, to-do list and checking it off. Simple things we can 

finish and cross off the list can go a long way in helping regain a sense 

of control. 

 


