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4675 Sunset Drive 
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505 Meadow Drive  
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Please clip and mail this form to: 
 

Niagara Hospice Bereavement Services 

4675 Sunset Dr.  •  Lockport, NY 14094 
 

Or, call us at 716-280-0777 with your suggestions. 
 

Please help us better serve you… 
 

What other kinds of bereavement programs, 

groups, or educational opportunities would 

you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

(Continued on page 2) 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Trapped By Our Feelings 
By Mark Dailey, Bereavement Counselor  

 

 In the world of counseling there are several 

foundational principles that, once we wrap 

around them, can change and reshape our world. 

Interestingly, it’s not just in the world of 

counseling that these principles apply but in the 

everyday world in which we live and move. One 

such foundational principle deals with perception 

and reality. At times, there is a huge difference 

between one’s perception and what is real. For 

example, several hundred years ago many people 

had the perception that the world was flat and 

that the sun revolved around the Earth. One last 

example is that once upon a time, many people 

held the perception that the moon was made of 

cheese. Needless to say, sometimes our 

perception is not what really exists. When we experience grief, if we 

are not cautious our perception becomes our reality and we soon 

discover ourselves trapped by our feelings. 

 We feel alone, abandoned, cut-off, useless, or that our own life has 

ended because someone we love dies. In time, if left unexamined, our 

feelings (perceptions) can trap us into living a life of loneliness, 

abandonment, uselessness, etc. So we begin to live our new life/reality 

based on our perceptions. In extended periods of grief, there are some 

typical signs of being trapped by our feelings. The signs fall into three 

groups:  physical, emotional/spiritual, and behavioral.  

Physical  

exhaustion & fatigue 

sustained changes in sleep patterns 

sustained changes in personal hygiene 
 

Emotional/Spiritual 

sustained hopelessness 

detachment/apathy 

ill-tempered/short-tempered 

sustained loss of passion/interest 
 

Behavioral 

sustained changes in eating patterns 

repetitive behaviors 

isolation from others/activities 

manic/despondent acts 
 

 



 

 

From Wife to Widow 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 

 A person may not know they are building a 

new life based on their grief-feelings (perceptions) 

until something happens that jars them into 

examining their life. It may be one missed 

important event, or a grandchild asking why they 

never get to spend time with them anymore. If we 

are honest, we might even think it’s easier and 

safer to be alone. Here’s a word of caution: don’t 

freak out if you see a couple of these warning signs 

in your life, BUT don’t ignore them. Instead, 

watch them with an open honesty knowing that 

toxic feelings/perceptions can become a reality that 

traps us in a toxic lifestyle. Find a good friend, or a 

good support group, where you can share your 

thoughts, fears, and feelings. Remember, a load 

shared is a load halved. 

(Trapped — Continued from page 1) 

 Being with someone who is 

anticipating death, especially when 

their death is imminent, can be 

such a sacred time. I started my 

hospice career as a Chaplain. Some 

of the most special times were 

sitting with a patient and/or their 

family as they were drawing their 

last breath. There is something so 

holy about that moment. Whether it 

was with a mother holding her newborn that would 

only live moments, or a very elderly woman sitting 

at the bedside of her dying 70 year old son, that 

moment of death of a child is strong and powerful. 

An intense sadness unlike any other.  

 Sitting with families who are anticipating the 

death of the matriarch or patriarch of the family has 

a unique feel. Often this is a time of sharing stories, 

memories long forgotten, or those told so often 

anyone can finish the story. It is special getting to 

know their loved one in this manner, getting to hear 

the best and worst, but all wrapped in love for the 

one who is dying. At the moment of death, especially 

for one who has been sick for a long time or who has 

had health challenges that never seemed to resolve, 

the death brings relief and peace, as each one 

realizes that the suffering is over. Yes, there are tears 

and sadness; there is that moment of shock that the 

end has really come. What I offer the family as words 

of encouragement, or in form of a prayer is, “What a 

beautiful legacy this person has left behind, the very 

essence of who they were is continuing on in each and 

every one standing at the bedside, or in that room.” 

 Being with someone at that moment, or just after 

the death of a spouse or significant other, is at times 

heartbreaking. Whether they were never married or 

had been married for decades, they have just lost a part 

of themselves. Even if as time goes on, healing takes 

place and they find new love, they will never be the 

same. One woman who came to me for counseling 

wrote a poem about the moment of her husband’s 

death. She asked that I not use her name, but gave me 

permission to share this beautiful piece with others.  
 

From Wife to Widow 
How quickly one becomes a widow. I hold his hands 

in mine. I say his name.  
He turns his head to look at me. I don’t know what to 

say – it’s too much to say good-bye. 
 

Finally, I ask, “Do you see the bright light, we’ve read 
about? If you do, keep following it and when you see 
God’s hand reach down – you reach up and take it.” 

 

His eyes staring at me, close. He takes two shallow 
breaths. Now he knows the last mystery of life; death. 

And I am a widow. 

Jolene Currie, MDiv 
Director of  

Bereavement Services 

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, February 7       Newly Bereaved Workshop  3:30 - 5:00pm  North Tonawanda 

Friday, February 9         Newly Bereaved Workshop  1:30 - 3:00pm    Lockport 

 

Tuesday, February 13        Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, February 15       Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda 
 

CANCELLED UNTIL FURTHER NOTICE: Growing Through Grief, LOCKPORT LOCATION ONLY  

Thursday, February 22       Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
 

Wednesdays, February 7 & 21     Loss of Spouse      1:30 - 2:30pm   North Tonawanda 

Wednesdays, February 14 & 28     Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location 

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

North Tonawanda Location 

North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

Remember to pre-register  

for all groups! 
Please be sure to register for any groups you would 

like to attend. Registration requires a valid phone 

number you can be reached at in case a group needs to 

be cancelled or re-scheduled for any reason, especially 

during winter weather months! In the event there is a 

change in schedule, we will call those that have      

registered.  
 

Call (716) 280-0777 to register for 

workshops and groups. 

 

Spread spring early throughout Niagara County. Pre-
sale starts now! All proceeds benefit Niagara Hospice.  

For details, visit the Event Calendar page at 
www.NiagaraHospice.org or call (716) 280-0766. 

March 7-13  

 

June 22 - 24 
FREE for  WNY children age 7-13 who have 

experienced loss through death, whether or not 

their loved one ever experienced hospice care.. 

To register and for more information visit 

www.niagarahospice.org/grief-children or  

e-mail CampHope@NiagaraHospice.com.  

mailto:CampHope@niagarahospice.com


 

 

From Wife to Widow 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 

 A person may not know they are building a 

new life based on their grief-feelings (perceptions) 

until something happens that jars them into 

examining their life. It may be one missed 

important event, or a grandchild asking why they 

never get to spend time with them anymore. If we 

are honest, we might even think it’s easier and 

safer to be alone. Here’s a word of caution: don’t 

freak out if you see a couple of these warning signs 

in your life, BUT don’t ignore them. Instead, 

watch them with an open honesty knowing that 

toxic feelings/perceptions can become a reality that 

traps us in a toxic lifestyle. Find a good friend, or a 

good support group, where you can share your 

thoughts, fears, and feelings. Remember, a load 

shared is a load halved. 

(Trapped — Continued from page 1) 

 Being with someone who is 

anticipating death, especially when 

their death is imminent, can be 

such a sacred time. I started my 

hospice career as a Chaplain. Some 

of the most special times were 

sitting with a patient and/or their 

family as they were drawing their 

last breath. There is something so 

holy about that moment. Whether it 

was with a mother holding her newborn that would 

only live moments, or a very elderly woman sitting 

at the bedside of her dying 70 year old son, that 

moment of death of a child is strong and powerful. 

An intense sadness unlike any other.  

 Sitting with families who are anticipating the 

death of the matriarch or patriarch of the family has 

a unique feel. Often this is a time of sharing stories, 

memories long forgotten, or those told so often 

anyone can finish the story. It is special getting to 

know their loved one in this manner, getting to hear 

the best and worst, but all wrapped in love for the 

one who is dying. At the moment of death, especially 

for one who has been sick for a long time or who has 

had health challenges that never seemed to resolve, 

the death brings relief and peace, as each one 

realizes that the suffering is over. Yes, there are tears 

and sadness; there is that moment of shock that the 

end has really come. What I offer the family as words 

of encouragement, or in form of a prayer is, “What a 

beautiful legacy this person has left behind, the very 

essence of who they were is continuing on in each and 

every one standing at the bedside, or in that room.” 

 Being with someone at that moment, or just after 

the death of a spouse or significant other, is at times 

heartbreaking. Whether they were never married or 

had been married for decades, they have just lost a part 

of themselves. Even if as time goes on, healing takes 

place and they find new love, they will never be the 

same. One woman who came to me for counseling 

wrote a poem about the moment of her husband’s 

death. She asked that I not use her name, but gave me 

permission to share this beautiful piece with others.  
 

From Wife to Widow 
How quickly one becomes a widow. I hold his hands 

in mine. I say his name.  
He turns his head to look at me. I don’t know what to 

say – it’s too much to say good-bye. 
 

Finally, I ask, “Do you see the bright light, we’ve read 
about? If you do, keep following it and when you see 
God’s hand reach down – you reach up and take it.” 

 

His eyes staring at me, close. He takes two shallow 
breaths. Now he knows the last mystery of life; death. 

And I am a widow. 

Jolene Currie, MDiv 
Director of  

Bereavement Services 

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, February 7       Newly Bereaved Workshop  3:30 - 5:00pm  North Tonawanda 

Friday, February 9         Newly Bereaved Workshop  1:30 - 3:00pm    Lockport 

 

Tuesday, February 13        Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, February 15       Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda 
 

CANCELLED UNTIL FURTHER NOTICE: Growing Through Grief, LOCKPORT LOCATION ONLY  

Thursday, February 22       Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
 

Wednesdays, February 7 & 21     Loss of Spouse      1:30 - 2:30pm   North Tonawanda 

Wednesdays, February 14 & 28     Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location 

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

North Tonawanda Location 

North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

Remember to pre-register  

for all groups! 
Please be sure to register for any groups you would 

like to attend. Registration requires a valid phone 

number you can be reached at in case a group needs to 

be cancelled or re-scheduled for any reason, especially 

during winter weather months! In the event there is a 

change in schedule, we will call those that have      

registered.  
 

Call (716) 280-0777 to register for 

workshops and groups. 

 

Spread spring early throughout Niagara County. Pre-
sale starts now! All proceeds benefit Niagara Hospice.  

For details, visit the Event Calendar page at 
www.NiagaraHospice.org or call (716) 280-0766. 

March 7-13  

 

June 22 - 24 
FREE for  WNY children age 7-13 who have 

experienced loss through death, whether or not 

their loved one ever experienced hospice care.. 

To register and for more information visit 

www.niagarahospice.org/grief-children or  

e-mail CampHope@NiagaraHospice.com.  

mailto:CampHope@niagarahospice.com
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Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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 Memorial events throughout      
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Trapped By Our Feelings 
By Mark Dailey, Bereavement Counselor  

 

 In the world of counseling there are several 

foundational principles that, once we wrap 

around them, can change and reshape our world. 

Interestingly, it’s not just in the world of 

counseling that these principles apply but in the 

everyday world in which we live and move. One 

such foundational principle deals with perception 

and reality. At times, there is a huge difference 

between one’s perception and what is real. For 

example, several hundred years ago many people 

had the perception that the world was flat and 

that the sun revolved around the Earth. One last 

example is that once upon a time, many people 

held the perception that the moon was made of 

cheese. Needless to say, sometimes our 

perception is not what really exists. When we experience grief, if we 

are not cautious our perception becomes our reality and we soon 

discover ourselves trapped by our feelings. 

 We feel alone, abandoned, cut-off, useless, or that our own life has 

ended because someone we love dies. In time, if left unexamined, our 

feelings (perceptions) can trap us into living a life of loneliness, 

abandonment, uselessness, etc. So we begin to live our new life/reality 

based on our perceptions. In extended periods of grief, there are some 

typical signs of being trapped by our feelings. The signs fall into three 

groups:  physical, emotional/spiritual, and behavioral.  

Physical  

exhaustion & fatigue 

sustained changes in sleep patterns 

sustained changes in personal hygiene 
 

Emotional/Spiritual 

sustained hopelessness 

detachment/apathy 

ill-tempered/short-tempered 

sustained loss of passion/interest 
 

Behavioral 

sustained changes in eating patterns 

repetitive behaviors 

isolation from others/activities 

manic/despondent acts 
 

 


