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Please help us better serve you… 
 

What other kinds of bereavement programs, 
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you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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Support Groups & Workshops 
 

 Bereavement Coffee Hour 
 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 

SEE PAGE THREE (3) FOR 
LOCATIONS AND DETAILS 
 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of their 
loved one. Our goal is to be there 
for those who are left behind as 
they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope summer 

bereavement program for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

Traffic Jams and Grief 
By Mark Dailey, Bereavement Counselor  

I must admit that during support groups I get so much from those 

who are present. They share truths from the very depth of their souls, 

and I appreciate them all so very much. During one group, a member 

was sharing their daily drive through Buffalo and their daily battle at 

the “big blue water tower” (anyone who drives the Buffalo area knows 

the landmark and what it represents). To get through the area without 

being stuck in a traffic jam is a victory to celebrate. No one likes traffic 

jams. They come at the worse times, they can bring out the worse in us, 

they are always a huge inconvenience, and they can set the tone for a 

horrific day. 

Anyone who drives much has 

been, and will be again, in a traffic 

jam. It is part of the driving 

experience. Traffic jams are one of 

those things in life you simply have 

to face and work through. Some are 

bigger, more traumatic, and last 

longer than others. No matter how 

angry you become, no matter how 

inconvenient, and no matter how much you want the traffic jam to end, 

it doesn’t! At some point in the process of the traffic jam we have to 

understand and embrace the reality that we are stuck, and we have to 

work through it and wait it out.  

By now in this article, you have figured out where this going. 

Metaphorically speaking, life has its own traffic jams. One such traffic 

jam is death. Loss is horrible, inconvenient, painful, traumatic, and 

overwhelming – that’s what death is. Loss is part of living, as much as 

traffic jams are part of driving.  

Some traffic jams are bigger and last longer. When it comes to our 

losses, some are more devastating and life altering. No matter how hard 

we try to avoid them, sometimes we cannot. No matter how much we 

dread them, or hate them, they still come. Traffic jams come and go, 

and as drivers we have learned to face them for what they are and wade 

through them. As drivers we have learned that traffic jams, no matter 

how big or how long they last, eventually clear up.  
 

As a side note: In a traffic jam, you may be alone in the car but the 

reality is you’re not alone because there are others in the same jam as 

you. I’ll leave you to pull the analogy out of that side note.   



 

 

As we look forward to spring... 

CAHPS Hospice Survey 

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 

Help our gardens grow…  
 Many of the families we serve ask if there are 

lasting memorial opportunities for their loved ones. 

One of our most popular memorial and giving oppor-

tunities are the Niagara Hospice Memorial Gardens. 

The Niagara Hospice campus is surrounded by 

peaceful gardens with a memorial brick walkway, 

gazebos, granite benches, a bridge, pond, pavilion, 

and a polished black granite service memorial. The 

inviting gardens provide a lasting tribute to honor 

loved ones, as well as a peaceful place to pause and 

reflect.  
 

 Niagara Hospice will hold its next Memorial 

Garden Dedication on June 21. Donors are invit-

ed to ask friends and family to attend. Garden items 

must be ordered by May 21 to be part of the June 

dedication. For more information on how you can 

make a lasting tribute while also supporting the    

Niagara Hospice mission of care, contact the Events 

Dept. at 280-0780. 

 As we look forward to spring, 

the new season will bring a mixture 

of emotions and feelings. The 

growth of new flowers and plants 

is a sign that life goes on. It can 

also remind us that our loved one is 

not here to enjoy this time, 

especially if they loved to plant 

flowers or grow vegetables in their 

garden. As we head into spring we 

also prepare for another string of holidays – Easter, 

Mother’s Day, Memorial Day, Father’s Day – all of 

these can be hard when we have lost a loved one, 

even if these were not significant holidays 

previously.  

 To honor a few of our losses, we will host a 

Mother’s Day Tea for all of you sons and daughters 

who have lost a mother (or mother figure), or if you 

are a Mother who has lost a child/grandchild. We 

will gather and remember on Sunday, May 6 at 

2:00pm at the Niagara Hospice Administrative 

Building.  

 If you like, please bring a picture of your Mother 

to display. If you are a Mother who has lost a child 

and you would like to bring a picture of your son or 

daughter (or grandchild), please do so.  

 We would like to hold dear this time to hear about 

the ones who are no longer with us, to reflect with you 

on their lives and all they meant to you and your 

family.  

Jolene Currie, MDiv 
Director of  

Bereavement Services 

Mother’s Day Tea 
Memories of mother bring together sons & 
daughters in a celebration that honors the 
memory of “Mom.” This is also a time for  

mothers to honor the memory of their children. 

Join us... 
 

Sunday, May 6 at 2:00pm 
4675 Sunset Drive  Lockport, NY 14094 
Niagara Hospice Administrative Building 

 

This is a free event.  
Donations to Niagara  
Hospice for Camp Hope  
are gladly accepted  
 

Please RSVP by May 2 the number that will be    
attending and the nature of your loss.  RSVP to:  
 

Jolene.Currie@NiagaraHospice.org  

or call 716-280-0782 

 

 

Bereavement Support Groups &  

Educational Workshops 

Bereavement Coffee Hour 

Join us for coffee and friendship to socialize with 

others who have experienced loss. Coffee Hours are 

open to men and women of all ages at no charge. 
 

Growing through Grief 

A peer support group for adults grieving the loss of a 

loved one. Growing through Grief is open to men and 

women of all ages at no charge. 
 

Newly Bereaved Workshop 

This workshop is for those who have lost a loved one in 

the last one to three months. You will learn about the 

process of grief, common grief responses, and helpful 

suggestions for navigating this journey.  
 

Loss of Spouse Group 

A peer support group for adults grieving the loss of a 

spouse. The group is open to men and women of all 

ages at no charge. 

DATE             Support Group/Workshop  TIME        LOCATION 

Wednesday, April 4        Newly Bereaved Workshop  5:30 - 7:00pm  North Tonawanda 

Friday, April 6          Newly Bereaved Workshop  1:30 - 3:00pm    Lockport 

 

Tuesday, April 10         Bereavement Coffee Hour  10:30 - 11:30am Lockport  

Thursday, April 12           Bereavement Coffee Hour  10:30 - 11:30am North Tonawanda 
 

CANCELLED UNTIL FURTHER NOTICE: Growing Through Grief, LOCKPORT LOCATION ONLY  

Thursday, April 19        Growing Through Grief   5:30 - 6:30pm  North Tonawanda 
 

Wednesdays, April 4 & 18      Loss of Spouse      1:30 - 2:30pm   North Tonawanda 

Wednesdays, April 11 & 25      Loss of Spouse      1:30 - 2:30pm  Lockport 

Lockport Location 

Niagara Hospice Administrative Building 

4675 Sunset Drive  *  Lockport, NY 14094 
 

 

North Tonawanda Location 

North Tonawanda Library 

505 Meadow Drive  *  North Tonawanda, NY 14120 
 

 

Individual counseling is also available. Call  

(716) 280-0777 to register for workshops and groups, 

or for more information. 

Remember to pre-register  

for all groups! 
Please be sure to register for any groups you would 

like to attend. Registration requires a valid phone 

number you can be reached at in case a group needs to 

be cancelled or re-scheduled for any reason, especially 

during winter weather months! In the event there is a 

change in schedule, we will call those that have      

registered.  
 

Call (716) 280-0777 to register for 

workshops and groups. 

 

We will honor and remember Niagara Hospice  

patients who passed January 1, 2017 - June 30, 

2017. Families of those being remembered will  

receive an invitation by mail. 

Niagara Hospice Spring 

Remembrance Celebration 

Thursday, May 24 

 

June 22 - 24 

FREE for  WNY children age 7-13 who have 

experienced loss through death, whether or not 

their loved one ever experienced hospice care.. 

To register and for more information visit 

www.niagarahospice.org/grief-children or  

e-mail CampHope@NiagaraHospice.com.  

mailto:CampHope@niagarahospice.com
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Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
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YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, please 

contact us at: BereavementServices@NiagaraHospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) has 

developed a family caregiver survey that helps assess patient 

and family experiences with hospice care. Much of the survey 

helps measure if caregivers received adequate training from 

hospice staff to care for their loved one. All hospice providers 

are required to participate in this national survey. Niagara 

Hospice has selected DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver for their 

loved one receive the survey by mail. Niagara Hospice 

encourages those family members to complete and return the 

survey as soon as possible. You may also receive a follow-up 

phone call if the survey is not received within a specific 

amount of time. We truly appreciate your  taking the time 

to help us assess our services. 

***Note New Location*** 

The location of the Niagara Falls Support Groups has 

moved to the North Tonawanda Library. 
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Traffic Jams and Grief 
By Mark Dailey, Bereavement Counselor  

I must admit that during support groups I get so much from those 

who are present. They share truths from the very depth of their souls, 

and I appreciate them all so very much. During one group, a member 

was sharing their daily drive through Buffalo and their daily battle at 

the “big blue water tower” (anyone who drives the Buffalo area knows 

the landmark and what it represents). To get through the area without 

being stuck in a traffic jam is a victory to celebrate. No one likes traffic 

jams. They come at the worse times, they can bring out the worse in us, 

they are always a huge inconvenience, and they can set the tone for a 

horrific day. 

Anyone who drives much has 

been, and will be again, in a traffic 

jam. It is part of the driving 

experience. Traffic jams are one of 

those things in life you simply have 

to face and work through. Some are 

bigger, more traumatic, and last 

longer than others. No matter how 

angry you become, no matter how 

inconvenient, and no matter how much you want the traffic jam to end, 

it doesn’t! At some point in the process of the traffic jam we have to 

understand and embrace the reality that we are stuck, and we have to 

work through it and wait it out.  

By now in this article, you have figured out where this going. 

Metaphorically speaking, life has its own traffic jams. One such traffic 

jam is death. Loss is horrible, inconvenient, painful, traumatic, and 

overwhelming – that’s what death is. Loss is part of living, as much as 

traffic jams are part of driving.  

Some traffic jams are bigger and last longer. When it comes to our 

losses, some are more devastating and life altering. No matter how hard 

we try to avoid them, sometimes we cannot. No matter how much we 

dread them, or hate them, they still come. Traffic jams come and go, 

and as drivers we have learned to face them for what they are and wade 

through them. As drivers we have learned that traffic jams, no matter 

how big or how long they last, eventually clear up.  
 

As a side note: In a traffic jam, you may be alone in the car but the 

reality is you’re not alone because there are others in the same jam as 

you. I’ll leave you to pull the analogy out of that side note.   


