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      Niagara Hospice created two new positions to 
help make life a bit easier and less stressful for patients 
and families.
      A Benefits Manager Consultant was added to the 
Niagara Hospice team to help patients and families 
complete Medicaid applications quickly and efficiently. 
The consultant meets with families regularly and 
works closely with hospice social workers to gather 
necessary paperwork to fill out applications.  It’s a 
stressful time for families when dealing with a serious 
illness. To have to deal with Medicaid and social 
services on their own is difficult. They appreciate 
having someone experienced there to help.
      Niagara Hospice also added Hospicetality Advocates 
to the Hospice at Jeanne’s House, David’s Path and 
Rebekah’s Pathway teams. With the help of the facility 
recreation director and other staff, Hospicetality 
Advocates facilitate recreational programs for residents 
at skilled nursing facilities who are receiving hospice 
services. 
      Virginia Ligammari, Hospicetality Advocate at 
David’s Path, said: “There are so many rewards for 
being a Hospicetality Advocate.  Just being able to be 
part of a very important time in someone’s life and 
working with a team of people I admire so much is an 
unbelievable experience.”

 The health care arena is ever-changing and 2014-2015 was no different. Niagara Hospice actively reaches out to 
referral resources and clinicians to provide education and information about both palliative and hospice care. This past year, 
outreach efforts included meeting with Managed Long Term Care (MLTC) providers to educate care managers on the 
benefits of hospice care to their members, including reduced emergency room visits and hospitalizations. 
            Last March, Niagara Hospice took Second Place in the Large Company category of Buffalo Business First’s 
2015 Best Places to Work competition. To participate, staff completed an on-line survey covering questions about their 
workplace environment, job satisfaction, employee recognition and appreciation. Winners were announced at a Rock ‘n 
Roll themed luncheon at the Buffalo Convention Center on March 24. 
            Another feather in the Niagara Hospice cap is obtaining the 716-HOSPICE phone number. Goodlettsville, 
Tennessee-based retail giant Dollar General agreed to help further the hospice mission by donating the phone number to 
Niagara Hospice. The main Niagara Hospice number of 716-439-4417 that has been in use for the past 27 years continues 
to be active. The addition of 716-HOSPICE is a number people are able to remember should they have a need to call for 
information, a referral, or support and other resources for which Niagara Hospice has become known.

     During fiscal year 2014-2015, Niagara Hospice received 
1,307 referrals and provided 52,629 total days of care with an 
average daily census of 143.2 patients. Niagara Hospice serves 
individuals with a variety of diagnoses, not just cancer. This fiscal 
year, 37.6% of patients were admitted under a cancer diagnosis 
and 13.9% were admitted with diseases of the heart.

Hospice Highlights

Hospice Admitting Diagnoses New Additions to the Niagara 
Hospice Menu of Services

Niagara Hospice 
Hospicetality 
Advocate, 
Virginia 
Ligammari, 
enjoys  a 
moment with 
David’s Path
resident, Clara 
Klimecko, near 
the lovely fall 
decorations they 
put up together.
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     Throughout the years, Niagara Hospice has been fortu-
nate to receive support from generous community groups, 
individuals and corporations. These organizations 
support hospice services and enable Niagara Hospice to 
provide care regardless of an individual’s ability to pay.      
This fiscal year, 30 groups and organizations held various 
fundraisers for Niagara Hospice that raised over $35,000. 
     Niagara Hospice also holds several major fundraisers 
each year including the Mighty Niagara Half Marathon 
and Hospice Gran Fondo.

Community Events

Volunteer Services

Bereavement Services

      Volunteers are a key component of hospice care as they 
provide extra hands, comfort and support to patients, their 
families and the staff at Niagara Hospice.  This fiscal year:
•	 177 active volunteers completed 14,737.70 hours of 

service
•	 4 new volunteer training sessions were held
•	 36 new volunteers joined our team
     Through patient visits, pet visits, vigil teams, spiritual 
support, transportation services, respite for caregivers, 
Legacy recordings, veteran visits, office and other non-
patient related work and special events, Niagara Hospice 
volunteers provided a cost savings of $225,701.73 to the 
organization during this fiscal year. 

     The Niagara Hospice Bereavement Department provides 
bereavement support services to the families of hospice 
patients. Counselors helped families through the following:
•	 1,005 friends and family members received supportive 

bereavement mailings and telephone calls
•	 5,041 supportive phone calls--439 made by bereavement 

volunteers--totaling 1,203 hours
•	 182 individual counseling sessions: 40 home visits and 

142 office visits
•	 43 pre-death bereavement phone calls and 9 pre-death 

bereavement visits to 25 patients & their families
•	 78 support group sessions
•	 42 Camp Hope campers and 44 Camp Hope volunteers 

for June 2015
•	 Over 12,000 Bridges newsletters and over 4,000 

supportive cards mailed     
     The bereavement team also presented a seminar to the 
Erie Niagara Funeral Directors Association at UB’s Center 
for Tomorrow titled Heavy Hearts, Helping Hands. The 
seminar provided insight into the experience of grief and 
loss as well as offered tips for how to support both bereaved 
adults and children.
     Bereavement counselors also support Niagara Hospice 
through their participation in the annual Memorial Butterfly 
Release, the Light-A-Life event,  Niagara Hospice Memorial 
Garden Dedications and Remembrance Celebrations. 

The second annual 
Gran Fondo raised 
$28,000 for 
Niagara Hospice. 
Over 630 riders 
participated in 
the ride, which 
included stops at 
local wineries, a 
post-ride party, 
and awards.

Spiritual Care
      Spiritual care is provided by hospice chaplains who are 
specially trained in listening skills and in understanding 
death and dying issues. The chaplains are members of the 
hospice interdisciplinary team so that a picture of the patient 
as a whole person can be brought into better focus. Hospice 
chaplains also interface with community clergy and provide 
assistance.  
      The Niagara Hospice spiritual care department has 
further built community relationships through the following:
•	 Established a liaison with the Jewish community to 

provide direct real time participation in temple services 
for Niagara Hospice House Jewish residents

•	 Held two Remembrance Celebrations with invitations 
sent to over 2,800 family members whose loved ones 
passed while under the care of Niagara Hospice

Niagara Hospice 
volunteers craft 
purses, pillows, 
and bears out 
of shirts and 
ties to give to 
bereaved family 
members wishing 
to remember their 
loved ones in a 
special way. 
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Net assets the beginning of the year $  8,111,883  

Revenues, gains and other support:
 Operating Revenues   $12,278,465   
 Contributions / Memorials                    950,821   
 Grants                           8,665  
 Events/Passive Income Generators          182,848              
 Other revenue                        51,254  
 

Total revenue, gains and other support $13,472,053  
 

Expenses:        
 Program services    $11,020,111   
 Support Services       1,762,511
 Events/Passive Income Generators          154,961
Total expenses     $12,937,583  
 

Change in net assets    $      534,470  
         
Net assets the end of the year  $   8,646,353  

Niagara Hospice Revenue by Mix


