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Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of 
their loved one. Our goal is to be 
there for those who are left behind 
as they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope weekend summer 

camp for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 
 Bridges monthly newsletter 
 
 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

   Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  
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Riding the Grief Train 
A little metaphor I wrote for a friend and wanted to share with all 
of you.  
 
When the grief train pulled into my station I got on and found a 
comfortable seat to snuggle into. I watched the world go by and 
was quite content in my unhappiness. Then I saw that other people 
were getting off the grief train. Some of them I never saw again and 
I didn't know where they went. Others would get off and get back 
on again. We talked about the adventures they had. I began to 
realize that maybe my comfortable seat wasn't so comfortable 
anymore. Maybe I could participate in some adventures instead of 
just being an observer. I took my baggage with me and got off at 
the very next station. I had quite a lovely time. Now I had a story to 
tell when I got back on the train. I was surprised when someone 
told me that I could leave my baggage on the train when I decided 
to get off. I was rather attached to my baggage. However, I decided 
to try it. I was given a golden receipt to reclaim it and that reassured 
me. This time when I got off of the train I decided to stay off 
longer. I had several adventures. When I got back on the train, there 
was all my baggage waiting for me. I didn't need so much of it now. 
The man in charge of the baggage compartment told me there were 
a lot of people who loved to carry a lot of baggage and he would 
give some of mine to them. And so it went. 
 
I still like to journey on the grief train. Sometimes when I look out 
of the window I see wonderful memories of events that happened in 
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4675 Sunset Drive 
Lockport, NY 14094-1231 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 
Lockport, NY 14094 

N. Tonawanda Temporary Location: 

Northgate Health Care Facility 
7264 Nash Road 
North Tonawanda, NY 14120 

Please clip and mail this form to: 
 

Niagara Hospice Bereavement Services 
4675 Sunset Dr.  •  Lockport, NY 14094 

 
Or, call us at 716-280-0777 with your suggestions. 

 

Please help us better serve you… 
 

What other kinds of bereavement programs, 
groups, or educational opportunities would 
you like to see offered? 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday              Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 
serious illness… 
Do you belong to a service group, faith community 
or other organization that would benefit from an 
educational Niagara Hospice presentation?  Please 
call our Speakers Bureau line at 716-280-0742 
with contact information, and help advocate for 
hospice services in Niagara County.  

If you would like to be removed from our mailing list,  
or you would like to stop receiving supportive  

bereavement calls, please contact us at: 
BereavementServices@niagarahospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) 
has developed a family caregiver survey that helps  
assess patient and family experiences with hospice 
care. All hospice providers are required to participate 
in this national survey. Niagara Hospice has selected 
DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver 
for their loved one receive the survey by mail. 
Niagara Hospice encourages those family members to 
complete and return the survey as soon as possible. 
You may also receive a follow-up phone call if the 
survey is not received within a specific amount of 
time. We truly appreciate your taking the time to help 
us assess our services. 

Stop Thief: Don’t Steal My Grief 
By Jan Warner 

 

Reprinted with permission 



 
Bereavement Support Groups &  

Educational Workshops 

the past. Sometimes when I curl up in my seat I 
spend time with people who have died. I've kept the 
parts of my baggage I'm not ready to let go of yet. I 
open it up and unpack it a little. It is lighter now. I've 
discovered that the people who I'm lonely for don't 
have to stay on the grief train. They come with me 
wherever I go. I like having them with me on my 
adventures. I had turned the grief train into a prison. 
It isn't. It's a way to journey to new places, especially 
when I am willing to go through the open doors to 
see what is waiting for me. 
 
I would have rather not been a passenger at all. 
However, now that I am, I am beginning to see that I 
am not a desperate or helpless passenger. I am also 
the person who plans the journey and makes the 
adventures happen. I have been given tickets to an 
unlimited number of places. Many colors of tickets. 
Many sizes of tickets. It is up to me how many of 
them I use. How will I figure it out? Partly by 
talking to other people - those who are on this 
journey and those who are on other journeys. Partly 
by listening to the spirits of my beloved dead who 
still talk to me. Partly by listening to my own heart. 
Sometimes by looking at myself and the world 
through the eyes of those who love me instead of my 
own eyes. Perspectacles. There are many maps and I 
have time and freedom to find the one that is right 
for me. Sometimes staying on track. Sometimes 
getting off and wandering around discovering things. 
Sometimes getting off with a definite plan to 
accomplish. 
 
All these choices are mine because I am among the 
living still. The more I can do here the more I know 
those who have gone before me will be proud of me 
that I am still learning. 

(Stop Thief: Don’t Steal My Grief… Continued from page 1) 
 

Bereavement Coffee Hour 
Join us for coffee and friendship to socialize with others 
who have experienced loss. Coffee Hours are open to men 
and women of all ages at no charge. 
 

Growing through Grief 
A peer support group for adults grieving the loss of a 
loved one. Growing through Grief is open to men and 
women of all ages at no charge. 
 

Newly Bereaved Workshop 
This educational workshop is for those who have lost a 
loved one in the last one to three months. You will learn 
about the process of grief, common grief responses, and 
helpful suggestions for navigating this journey.  
 

Mindful Grieving Seminar 
Understanding how to live and relax into a quiet mind can 
bring one back to what is important and helpful to heal-
ing. Join us and get some tips on how to travel this very 
personal journey with calm and peace. This seminar is held 
bi-monthly. 
 

Individual counseling is also available. Call  
(716) 280-0777 to register for workshops and groups,  
or for information. 

N. Tonawanda Temporary Location: 
Northgate Health Care Facility 
7264 Nash Road 

DATE      Support Group/Workshop    TIME    LOCATION 
 
 

Tuesday, Oct. 6  Bereavement Coffee Hour     10:30 - 11:30am    Lockport 
 

Tuesday, Oct 13  Newly Bereaved Workshop    5:30 - 7:00pm  N. Tonawanda 
 

Tuesday, Oct. 13   Growing Through Grief     6:00 - 7:00pm  Lockport 
 

Wednesday, Oct 14 Newly Bereaved Workshop    1:30 - 3:00pm    Lockport 
 

Thursday, Oct. 15  Bereavement Coffee Hour     10:30 - 11:30am    N. Tonawanda 
 

Tuesday, Oct. 20  Growing Through Grief     6:00- 7:00pm      N. Tonawanda 
 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 

Death leaves a heartache no one 
can heal, love leaves a memory 

no one can steal. 
 

-From a headstone in Ireland 

Coming in SUMMER 2016  - June 24-26, 2016 
Free weekend camp for WNY children age 7-13 

who have experienced a loss through death. 
For more information call 280-0777. 

 
When you are ready to get off your own grief train I 
wish you many adventures and that you find that 
you need less and less baggage as your journey 
continues. Xo 
  
http://www.griefspeaksout.com/2012/03/grief-
riding-grief-train.html 
 
www.Facebook.com/GriefSpeaksOut  

 

Join us as we remember and celebrate the 
lives of loved ones who passed in the  
Niagara Hospice program during  
July 1, 2014 -  December 31, 2014. 

 

Invitations will be mailed. 

 

Niagara Hospice  
Remembrance  
Celebration 

 

Thursday October 22, 2015 at 6:00pm 
Niagara Hospice Dominic Lariccia Family Pavilion  

SAVE THE DATE! 
 

Friday, October 16 
7pm-10pm 

Cambria Volunteer  
Fire Co. 

Lockport, NY 
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