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Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of 
their loved one. Our goal is to be 
there for those who are left behind 
as they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope weekend summer 

camp for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 
 Bridges monthly newsletter 
 
 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

   Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  
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 A person dying in the sphere of our world is usually not a very 
frequent thing. In the course of a lifetime our grandparents, aunts and 
uncles, parents, maybe a sibling, or maybe a close friend will die, but it 
usually is not an annual event. It's not so frequent and regular that we 
always know what to do and how to handle it. And it certainly is the 
rare bird that feels completely comfortable with the death of a loved 
one. Since a person dying in our lives is something so infrequent, it 
can make the feelings we experience even more overwhelming and 
make us feel lost and separated from “life” going on as usual all 
around us.  
 When we look around, we often don't see another person dealing 
with the same situation. We may find people who have had a similar 
loss in the past or present who can lend a hand. Hence the phrase, 
"You don't really understand it until you go through it yourself." 
Grieving can be a very isolating, lonely experience. It puts a wedge 
between us and other people when we need them the most. We need 
people but we don’t want them around either. So confusing. People 
want to be there for you but they don’t know what to say or do, so 
they avoid you. So we have the confused griever who feels 
embarrassed and guilty because of their grief, and the friend or family 
member who senses the griever’s feelings and also has fearful, 
standoffish feelings of their own. It’s the perfect grief storm.  
 There are some exceptions to the case of infrequent losses in our 
lives. One might be more likely to experience multiple losses with age 
- the older we get the more losses we have lived through, and the 
bigger our families, the more losses we tend to have. But what of the 
less experienced griever? The griever who suffers multiple losses and 
has little experience with loss and grief may become embarrassed 
and/or confused by their feelings. Multiple deaths or losses can 
overwhelm a person’s ability to cope and drive them into isolation, 
afraid to share their feelings, afraid they will not be understood. Some 
people may even become embarrassed by their grief, embarrassed by 
the emotionality that accompanies the experience or embarrassed by 
the time needed to grieve and the inability to cope with the fallout. 
Certainly these feeling are not relegated to the younger griever but it 
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4675 Sunset Drive 
Lockport, NY 14094-1231 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 
Lockport, NY 14094 

N. Tonawanda Temporary Location: 

Northgate Health Care Facility 
7264 Nash Road 
North Tonawanda, NY 14120 

Please clip and mail this form to: 
 

Niagara Hospice Bereavement Services 
4675 Sunset Dr.  •  Lockport, NY 14094 

 
Or, call us at 716-280-0777 with your suggestions. 

 

Please help us better serve you… 
 

What other kinds of bereavement programs, 
groups, or educational opportunities would 
you like to see offered? 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday              Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 
serious illness… 
Do you belong to a service group, faith community 
or other organization that would benefit from an 
educational Niagara Hospice presentation?  Please 
call our Speakers Bureau line at 716-280-0742 
with contact information, and help advocate for 
hospice services in Niagara County.  

If you would like to be removed from our mailing list,  
or you would like to stop receiving supportive  

bereavement calls, please contact us at: 
BereavementServices@niagarahospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) 
has developed a family caregiver survey that helps  
assess patient and family experiences with hospice 
care. All hospice providers are required to participate 
in this national survey. Niagara Hospice has selected 
DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver 
for their loved one receive the survey by mail. 
Niagara Hospice encourages those family members to 
complete and return the survey as soon as possible. 
You may also receive a follow-up phone call if the 
survey is not received within a specific amount of 
time. We truly appreciate your taking the time to help 
us assess our services. 

Don’t Look at Me, I’m Grieving 
 

By Laurie Johnston Stickney, LMSW 



Ask the Bereavement Counselor… 
Bereavement Support Groups &  

Educational Workshops 

My loved one was sick for a long time and I thought I was prepared for his death, but now that he 
is gone I realize that I was not really ready to let him go. Why is my loss still so hard to accept? 

 There are many things that a long illness can give us 
time to prepare for. We can make decisions about end 
of life care, establish a health care proxy, pre-plan 
funeral arrangements. We can make sure to say all the 
things we wanted to say to our loved one, right any 
wrongs, tell them we love them. We may start to take on 
some of the tasks our loved one used to do, new roles 
and responsibilities that they can no longer fill. If our 
loved one is suffering we may feel ready for their pain to 
be over, for them to move on to a better place. 
 Regardless of all our preparation, when our loved 
one is actually gone, the loss can hit like a ton of bricks. 
The hole in your life, the real feeling of that person’s 
physical absence, is something that oftentimes simply 
cannot be understood until it happens. Even after your 
loved one dies it can take time for the full reality of the 
loss to set in.  It is ok to be relieved that your loved one 
is no longer suffering and at the same time miss them 
terribly and wish they could be here with you again. It’s 
not that we want them back to be in pain, we just want 
them back. 

 That’s the terrible part about grief, that we simply 
cannot have our loved one back. I once heard it said 
that grief is the process of learning to live in a radically 
changed world. When we lose someone close to us our 
lives are changed forever. Whether or not you feel 
prepared for that change, it has happened. The process 
of grief is all about coping with that reality, feeling all 
the sadness and anger and loneliness and fear that come 
with it, while gradually figuring out how to keep going 
with our lives. No matter how much you prepare 
beforehand, it can take a long time to adjust to a major 
loss in your life. Take things one day at a time, or even 
one hour at a time if that is all you can handle. Have 
patience with yourself. 

appears more common in that age group. 
 I can't tell you to not be embarrassed, you feel what 
you feel. But I can tell you that to grieve for the loss of a 
loved one is not only normal but it is an important 
journey that every single one of us will experience in our 
lifetime. Some experience it more often or more 
intensely than others. What is most important is to let 
yourself grieve in your own way. If you do feel 
embarrassed, and the knowledge of the universality of 
grief is not enough to alleviate this burdensome feeling, 
please reach out to friends or family, or to your Niagara 
Hospice family. We are here for you.  

(Don’t Look at Me… Continued from page 1) 

Bereavement Coffee Hour 
Join us for coffee and friendship to socialize with others 
who have experienced loss. Coffee Hours are open to men 
and women of all ages at no charge. 
 

Growing through Grief 
A peer support group for adults grieving the loss of a 
loved one. Growing through Grief  is open to men and 
women of all ages at no charge. 
 

Newly Bereaved Workshop 
This educational workshop is for those who have lost a 
loved one in the last one to three months. You will learn 
about the process of grief, common grief responses, and 
helpful suggestions for navigating this journey.  
 

Mindful Grieving Seminar 
Understanding how to live and relax into a quiet mind can 
bring one back to what is important and helpful to healing. 
Join us and get some tips on how to travel this very per-
sonal journey with calm and peace. This seminar is held bi-
monthly; the next session will be held in September. 
 

Individual counseling is also available. Call (716) 280-0777 
to register for workshops and groups, or for information. 

N. Tonawanda Temporary Location: 
Northgate Health Care Facility 
7264 Nash Road 

DATE      Support Group/Workshop    TIME    LOCATION 
 
 

Thursday, July 9  Bereavement Coffee Hour     10:30 - 11:30am    Lockport 
 

Tuesday, July 14  Newly Bereaved Workshop    5:30 - 7:00pm  Lockport 
 

Wednesday,  July 15  Newly Bereaved Workshop     1:30 - 3:00pm  N. Tonawanda 
 

Thursday, July 16  Bereavement Coffee Hour     10:30 - 11:30am    N. Tonawanda 
 

Friday, July 17   Mindful Grieving Seminar     2:00 - 3:00pm    Lockport 
 

Tuesday, July 21  Growing Through Grief     6 - 7:00pm       Lockport 
 

Tuesday, July 28  Growing Through Grief     6 - 7:00pm       N. Tonawanda 

 

SATURDAY, JULY 18 
1:00-3:00 PM 
Rain or Shine! 

Niagara Hospice 
Dominic Lariccia Family Pavilion  

4675 Sunset Drive, Lockport, NY 14094 
 

Come join us to celebrate the lives of loved ones 
lost in the company of family and friends!  
Music, refreshments, kids games, balloon  

animals, face painting, and more! 
  

To purchase a butterfly for release or other  
memorial items, visit the Events Page at 

www.NiagaraHospice.org 
or call 280-0780. 

 

Niagara Hospice Car Raffle! 
 

Buy a ticket for $20 and be in the running to win a 2015 
GMC Sierra Denali or one of 15 cash prizes! 

 
1st prize: 2015 GMC Sierra Denali or $30,000 in cash! 

2nd prize: $1000 • 3rd-16th prizes: $500 each 
 

Drawing on 7/25/15 4pm at the Sunset Drive Car Show 
 

All proceeds benefit Hospice Services in WNY. 

SUNSET DRIVE CAR SHOW 
All car types can be entered: antique, muscle cars, 

sports cars, custom cars, and more. 
  

Hank Nevins, DJ & Emcee • Basket raffles • 50/50  
Food by Billy's Beef • Music by The JT Blues Band  

  

Saturday 7/25/15 
Registration 9am-12pm; Awards at 4:00pm 

Pre-registration: $15;  Day of: $20 
For details visit www.NiagaraHospice.org or call 280-0780 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 

For more information or to register for the Dash, 
visit www.HospiceDash.com 

September 19, 2015 
Start time 9:15am 

Artpark  
Lewiston, NY 

September 19, 2015 
Start time 9:00am 

Porter on the Lake Park • Youngstown, NY 

2015 Hospice Dash  
5K Run/Walk  

 

 

2015  
Mighty Niagara 
Half Marathon 

For more information or to register  
for the Mighty Niagara, visit 

www.MightyNiagaraHalfMarathon.com  

Questions? Call Maureen Rizzo at 280-0728. 

“The world is round and the 
place which may seem like the 

end may also be the 
beginning.”  

- Ivy Baker Priest 
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