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Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of 
their loved one. Our goal is to be 
there for those who are left behind 
as they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope weekend summer 

camp for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 
 Bridges monthly newsletter 
 
 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

   Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  
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 I once heard a description of the grief experience that really stuck 
with me. The author described those who are grieving as, “living for a 
better yesterday.”  After a loved one dies often our whole life 
becomes focused on the past, on what we have lost. We long for the 
days when our loved one was still with us, the years we spent together. 
It seems impossible that those days are over now, that we are still here 
living while our loved one is not. 
 Sometimes our focus on the past is not just one of reminiscing 
about better times and longing for the days when our loved one was 
with us, but one of guilt and regret. We think about the time we spent 
together, especially the time while our loved one was sick, and we 
wonder, did I do everything I could? Should I have made different 
choices? If I had done something differently, would my loved one still 
be here today? 
 Remembering and reflecting is an important part of grief, thinking 
back on the time we spent with our loved one, both the good and the 
bad. We need to share those stories, to hold on to our memories and 
find ways to feel connected to our loved one. It is also natural to have 
questions and regrets and to spend some time processing those 
thoughts and feelings.  But sometimes we become so stuck in looking 
backward, in the memories and the questions and the longing for our 
loved one, that we never allow ourselves to move forward in our 
healing process. It is almost as though we think that by staying 
focused on the past we can stop time; we can deny the reality that our 
loved one is gone. 
 As much as we want to deny the reality, it is still reality; our loved 
one is no longer physically here with us. That reality is very painful. 
But it also gives us a starting point from which we are forced to 
decide how we will live from now on. Life will be different now 
without our loved one, but that doesn’t mean life can never be good 
again. Our loved ones will always be a part of our lives, and the 
relationship we had with them will forever shape the people we are.  
To continue living your life after your loved one is gone does not 
disrespect them or mean that you don’t love them anymore. On the 
contrary, it honors your loved one as you continue to carry their love 
and memory into the world, a world where you can still find joy and 
meaning and fullness. Rather than living for a better yesterday, you 
can live each day for itself, for the beauty of today. 

4675 Sunset Drive 
Lockport, NY 14094-1231 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 
Lockport, NY 14094 

N. Tonawanda Temporary Location: 

Northgate Health Care Facility 
7264 Nash Road 
North Tonawanda, NY 14120 

Please clip and mail this form to: 
 

Niagara Hospice Bereavement Services 
4675 Sunset Dr.  •  Lockport, NY 14094 

 
Or, call us at 716-280-0777 with your suggestions. 

 

Please help us better serve you… 
 

What other kinds of bereavement programs, 
groups, or educational opportunities would 
you like to see offered? 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday              Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

YOU can help others faced with 
serious illness… 
Do you belong to a service group, faith community 
or other organization that would benefit from an 
educational Niagara Hospice presentation?  Please 
call our Speakers Bureau line at 716-280-0742 
with contact information, and help advocate for 
hospice services in Niagara County.  

If you would like to be removed from our mailing list, or you 
would like to stop receiving supportive bereavement calls,  

please contact us at: 
BereavementServices@niagarahospice.com  

or call (716) 280-0777.  

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) 
has developed a family caregiver survey that will 
assess patient and family experiences with hospice 
care. All hospice providers are required to participate 
in this national survey. Niagara Hospice has selected 
DSS Research to conduct our survey.  
 

Family members designated as the primary caregiver 
for their loved one will receive the survey by mail. 
Niagara Hospice encourages those family members to 
complete and return the survey as soon as possible. 
You may also receive a follow-up phone call if the 
survey is not received within a specific amount of 
time. We truly appreciate your taking the time to help 
us assess our services. 

Living for a Better Yesterday 
 

By Jennifer Amor, MS 



Ask the Bereavement Counselor… 
Bereavement Support Groups &  

Educational Workshops 

When will I be over it? 

Oftentimes people ask counselors here at Niagara 
Hospice, “When will I be over it?” or “When will I be 
done grieving?” Unfortunately, we don’t get over grief – 
there is no getting over it. However, healing does occur 
and the pain can lessen.  Like a physical wound heals, 
our broken hearts heal as well. 

The pain and longing for our loved one that we feel 
changes over time. We can heal not by forgetting, but by 
remembering all that we shared with our loved one. 
Remembering all that we learned, the love we felt, the 
good and the bad times can help to heal our grief. We 
can heal by shedding tears, by sharing our story with 
others, and by weaving the loss into our entire life’s 

story rather than being defined by one event, 
momentous though it may be. 

How do we know when we are healing? In time, life 
no longer revolves around the loss. Eventually, we are 
able to focus on the daily activities of life and not solely 
on our internal pain. As we heal, we find that we have a 
renewed interest in life and in the future. We still 
experience occasional periods of sadness which generally 
only last for minutes or hours, or maybe every now and 
then for a few days. Rather than feeling the pain first, we 
are able to remember the person who died. Eventually, 
we find ways to integrate those memories into our life as 
we move forward. 

We know we are experiencing healing grief when we 
recognize that we can continue finding joy in life. 
Sometimes that joy comes in tiny, short moments. It 
might be hearing the birds singing in the morning, or 
seeing a grandchild with a smile that reminds you of 
your deceased loved one. Sometimes it is hearing a song 
that a friend loved, or having a meal at their favorite 
restaurant. Healing also brings us times where we can 
once again enjoy attending church or participating in 
small social gatherings, or even something as simple as 
watching an entire movie without losing focus. So, while 
the pain of loss never completely goes away, after some 
time, it does change and it can lessen. What will help is 
to be patient with yourself, and give yourself the same 
kind of attention that you give others whom you love. 

Bereavement Coffee Hour 
Join us for coffee and friendship to socialize with others 
who have experienced loss. Coffee Hours are open to men 
and women of all ages at no charge. 
 

Growing through Grief 
A peer support group for adults grieving the loss of a 
loved one. Growing through Grief  is open to men and 
women of all ages at no charge. 
 

Newly Bereaved Workshop 
This educational workshop is for those who have lost a 
loved one in the last one to three months. You will learn 
about the process of grief, common grief responses, and 
helpful suggestions for navigating this journey.  
 

Mindful Grieving Seminar 
Understanding how to live and relax into a quiet mind can 
bring one back to what is important and helpful to healing. 
Join us and get some tips on how to travel this very per-
sonal journey with calm and peace. This seminar is held bi-
monthly; the next session will be held in September. 
 

Individual counseling is also available. Call (716) 280-0777 
to register for workshops and groups, or for information. 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 
Lockport, NY 14094 

N. Tonawanda Temporary Location: 
Northgate Health Care Facility 
7264 Nash Road 
North Tonawanda, NY 14120 

DATE      Support Group/Workshop    TIME    LOCATION 
 
 

Tuesday, Aug. 4  Newly Bereaved Workshop    5:30 - 7:00pm  N. Tonawanda 
 

Wednesday,  Aug. 5 Newly Bereaved Workshop     1:30 - 3:00pm  Lockport 
 

Thursday, Aug. 6  Bereavement Coffee Hour     10:30 - 11:30am    Lockport 
 

Thursday, Aug. 13  Bereavement Coffee Hour     10:30 - 11:30am    N. Tonawanda 
 

Wednesday, Aug. 19 Growing Through Grief     6 - 7:00pm       Lockport 
 

Wednesday, Aug. 26 Growing Through Grief     6 - 7:00pm       N. Tonawanda 

For more information or to register for the Dash, 
visit www.HospiceDash.com 

September 19, 2015 
Start time 9:15am 

Artpark  
Lewiston, NY 

September 19, 2015 
Start time 9:00am 

Porter on the Lake Park • Youngstown, NY 

2015 Hospice Dash  
5K Run/Walk  

 

 

2015  
Mighty Niagara 
Half Marathon 

For more information or to register  
for the Mighty Niagara, visit 

www.MightyNiagaraHalfMarathon.com  

Questions? Call Maureen Rizzo at 280-0728. 

 

Join us as we remember and celebrate the 
lives of loved ones who passed in the  
Niagara Hospice program during  
July 1, 2014 -  December 30, 2014. 

 

Invitations will be mailed. 

 

Niagara Hospice  
Remembrance  
Celebration 

 

Thursday October 22, 2015 at 6:00pm 
Niagara Hospice Dominic Lariccia Family Pavilion  

Time roars on, but I rear back, 
Resisting, afraid to move on and leave you behind. 
I was safe with you, unafraid in my own realm. 
If I heal, will you be gone forever? 
Your leaving opened new worlds. 
I have time now and my days and energies no 
longer revolve around your needs. 
I want you to come with me into the future. 
Your youth protected my youth, but now new 
beginnings eclipse the past. 
My eyes strain as they search my heart for distant 
memories. 
But your face fades as I reach out to you. 
All that remains are warm feelings, smiles, tears, 
and 
Glimpses of your love, left in the wake of your 
parting. 
Will you forgive me if I go on? 
If you can’t make this earthly journey through 
time with me, 
Will you then come along in my heart and wish 
me well? 
 ~ Compassionate Friends Newsletter 

 

SAVE THE DATE!
Friday, October 16th  

7pm-10pm 
Cambria Volunteer Fire Co. 

Lockport, NY 

25th Anniversary 
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