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Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 
 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of 
their loved one. Our goal is to be 
there for those who are left behind 
as they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope weekend summer 

camp for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 
 Bridges monthly newsletter 
 
 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

   Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  
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 As I look back at all the children I have met throughout my years 
as a bereavement counselor, children who have experienced the loss 
of a parent, aunt or uncle, grandparents, or friend, I realize that I have 
learned so much from each and every one of them. They all have 
expressed their grief in their own unique way.  
 Recall your own experience with the loss of a loved one - trying to 
get through each day of your loved one’s illness, focusing on the tasks 
that need to be done, the care giving responsibilities that kept your 
mind preoccupied every minute of the day, the worry about what will 
happen after your loved one is gone, and then the painful reality of 
grief. In the midst of this all, children see their adult family members 
going through the stress of this challenging time and wonder what 
role they are to play.  
 The questions children have and their ability to understand what is 
happening may depend on the age of the child. Sometimes children 
may feel as if they cannot bring up their own pain because they do not 
want to upset their family. Other times, children may know they feel 
different yet do not understand that the emotions they are feeling are 
grief. If you can look back on your own childhood years, can you 
recall the times when it was important to be accepted by your peers?  
This was a time when being different felt like negative thing. When a 
child experiences the loss of a loved one, they realize their life has 
changed in some way and feel different from this experience. They 
may feel that they are the only one going through this. After the loss, 
going back to school can be a difficult time. They may feel afraid to 
go because they think something may happen to another family 
member, especially their parent. They may feel worried that they will 
get upset around their classmates. They can have difficulty 
concentrating in class because they are preoccupied with thinking 
about their loved one.  
 Regardless of a child’s age, adult family members often try to 
spare their children the pain that they are feeling. One hard lesson for 
all of us to learn is the reality that we cannot protect our children 
from pain. They too will experience sorrow and have to go through 
their own journey of grief. But there is much that we can do as 
supportive adults to help children through this difficult time.  
 One way to help children transition back to school is to contact 
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4675 Sunset Drive 
Lockport, NY 14094-1231 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 
Lockport, NY 14094                                           

N. Tonawanda Temporary Location: 

Northgate Health Care Facility 
7264 Nash Road 
North Tonawanda, NY 14120 

Please clip and mail this form to: 
 

Niagara Hospice Bereavement Services 
4675 Sunset Dr.  •  Lockport, NY 14094 

 
Or, call us at 716-280-0777 with your suggestions. 

 

Please help us better serve you… 
 

What other kinds of bereavement programs, 
groups, or educational opportunities would 
you like to see offered? 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 

4675 Sunset Dr. 

Niagara Hospice Bereavement Services 
 

Hours: 8:30am - 4:30pm Monday - Friday              Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

Please visit www.NiagaraHospice.org for more information and resources. 
Niagara Hospice is an equal opportunity provider and employer. 

7264 Nash Rd. 

YOU can help others faced with 
serious illness… 
Do you belong to a service group, faith community 
or other organization that would benefit from an 
educational Niagara Hospice presentation?  Please 
call our Speakers Bureau line at 716-280-0742 
with contact information, and help advocate for 
hospice services in Niagara County.  

When Children Grieve 
By Lori Pusateri, MS-LMHC 



Let Spring Enter Your Heart Bereavement Support Groups &  
Educational Workshops 

DATE      Support Group/Workshop    TIME    LOCATION 
 
 

Friday, April 10  Bereavement Coffee Hour     10:30 - 11:30am    Lockport 
 

Tuesday, April 14  Newly Bereaved Workshop    5:30 - 7:00pm  N. Tonawanda 
 

Wednesday,  April 15  Newly Bereaved Workshop     1:30 - 3:00pm  Lockport 
 

Friday, April 17  Bereavement Coffee Hour     10:30 - 11:30am    N. Tonawanda 
 

Wednesday, April 22 Growing Through Grief     6 - 7:00pm       Lockport 
 

Wednesday, April 29 Growing Through Grief     6 - 7:00pm       N. Tonawanda 

Bereavement Coffee Hour 
Join us for coffee and friendship to socialize with others 
who have experienced loss. Coffee Hours are open to men 
and women of all ages at no charge. 
 

Growing through Grief 
A peer support group for adults grieving the loss of a 
loved one. Growing through Grief  is open to men and 
women of all ages at no charge. 
 

Newly Bereaved Workshop 
This educational workshop is for those who have lost a 
loved one in the last one to three months. You will learn 
about the process of grief, common grief responses, and 
helpful suggestions for navigating this journey.  
 

Mindful Grieving Seminar 
Understanding how to live and relax into a quiet mind can 
bring one back to what is important and helpful to healing. 
Join us and get some tips on how to travel this very per-
sonal journey with calm and peace. This seminar is held  
bi-monthly; the next session will be held in May. 
 
Individual counseling is also available. Call (716) 280-0777 
to register for workshops and support groups ,or for  
additional information. 

Lockport Location: 
Niagara Hospice Administrative Building 
4675 Sunset Drive 
Lockport, NY 14094 

N. Tonawanda Temporary Location: 
Northgate Health Care Facility 
7264 Nash Road 
North Tonawanda, NY 14120 

 As winter comes to a close and spring approaches, I 
am enjoying watching the snow melt and the flowers 
begin to sprout. As the days pass by, I am reminded of 
similarities to the grief process. For a while after a loss it 
feels like winter- long dark days, cold nights, and an 
overall feeling that is more like hibernation than growth. 
Much like winter, the grieving person often settles into 
some alone time, experiencing a rest period from the 
activities of life. For nature and for grieving people, 
winter is a time to re-nourish and rest. 
 This resting phase allows us to build strength so that 
we can begin to sprout slowly, a little at a time – much 
like the hyacinths and primrose in my garden. Grief can 
actually bring about growth, and we can reach out to 
once again be part of active life. Most people who have 
experienced the loss of a loved one learn from their 
experience, although difficult and painful. We learn that 
we can give to others again, share our own experiences 
to help others get through 
difficult times, and find that 
our hearts are more 
compassionate. Oftentimes 
the grief process brings a 
deeper understanding of life's 
many blessings. Once the pain 
and hurt are tolerable, we 
have a greater appreciation for 
the little things that occur in 
life -like flowers sprouting, 
and birds singing. 
 This spring, we hope that you too can find the 
beauty in life's activities. Perhaps you can get out in the 
garden and turn some soil, or take an early morning 

walk in a local park and really listen to the birds 
chirping, or share stories of past springtime pleasures 
with a friend. Shake off the cold winter and begin to 
enjoy the sunny days and warmer nights; live the 
bountiful life you have before you. 
 

 

Caregiver Survey Alert 
 

The Centers of Medicare & Medicaid Services (CMS) 
has developed a family caregiver survey that will 

assess patient and family experiences with hospice 
care. All hospice providers are required to 

participate in this national survey. Niagara Hospice 
has selected DSS Services to conduct our survey.  

 

Family members designated as the primary 
caregiver for their loved one will receive the survey 
by mail. Niagara Hospice encourages those family 

members to complete and return the survey as soon 
as possible. You may also receive a follow-up phone 

call if the survey is not received within a specific 
time period. We truly appreciate your taking the 

time to help us assess our services. 

 
Join us for our second annual  

Hospice Gran Fondo Bike Ride! 
 

May 16, 2015 
Krull Park • Olcott, NY 

 

Four routes to choose from, 
bikers of all abilities 
welcome!  

 

Refreshment stations at 
several Niagara County Wineries, free bike race 
shirts, live bands at the pre and post-race parties, 
food, drinks, and so much more! 

 

For more information or to register, visit 
 www.HospiceGranFondo.com 

 

Join us as we remember and celebrate the 
lives of loved ones who passed in the  
Niagara Hospice program during  
January 1, 2014 -  June 30, 2014. 

 

Invitations will be mailed. 

 

Niagara Hospice  
Remembrance  
Celebration 

 

Thursday May 28, 2015 at 6:00pm 
Niagara Hospice Dominic Lariccia Family Pavilion  

Join us for an Advance Care Planning Info Session 
  

Thursday, April 16 at 3-4:00pm  
Niagara Hospice Admin Bldg. 

4675 Sunset Drive, Lockport, NY 14094 
  

Presented by Niagara Hospice, this information  
session is FREE and open to the community.  

 

Call 280-0742 by April 14 to register. 

 

 
Friday, June 26th- Sunday, June 28th 

 

Niagara Hospice will hold its annual Camp Hope for 
grieving children June 26-28 at the YMCA's Camp  
Kenan in Barker. Offered to children throughout 
WNY who have lost a loved one through death - 

whether or not they ever received hospice care - the 
camp is FREE for children age 7 to 13. 

 

Call the Niagara Hospice Bereavement Department at
(716) 280-0777 for more information. 

More information and application materials are  
available on our website at www.NiagaraHospice.org 

their school counselor and explain they have 
experienced a loss. The school counselor and teacher 
can create a safety plan for your child. When your child 
feels upset, they are given permission to excuse 
themselves from the classroom to take a breather 
without having to ask. This can help your child feel less 
anxious about the school day because they know they 
can leave when their feelings become intense.   
 A wonderful resource for kids that is dear to my 
heart is Niagara Hospice’s Camp Hope. Camp Hope is a 
weekend bereavement camp for children ages 7-13. This 
camp was created 15 years ago for children to have a 
safe place to go to learn ways to help themselves 
through their grief. I think one of the most profound 
experiences for children during this weekend is to be 
around kids their own age who have gone through a 
loss. This camp opens their eyes to realize they are NOT 
different and to understand that many other kids are 
going through similar emotions. They walk away feeling 
less alone in their grief. It never ceases to amaze me the 
power of bringing children together and seeing them 
help each other throughout this weekend.  

(When Children Grieve… Continued from page 1) 
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